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CENTRAL MAINE 
POWER 

Manage your account online: cmpco.com 
Customer Service: 800.750.4000 
Outage reporting line: 800.696.1000 

Your Messages 
The average residential CMP Delivery amount 
includes about SB per month In non-CMP 
costs to support Maine public policy Initiatives 
Including net energy billing aubsldles, low 
Income assistance and energy efficiency. Learn 
more about CMP rates and public policy costs at 
cmpco.com/PublicPollcyC01t1. 

On January 1, 2024, the CMP delivery price 
and the non-CMP Standard Offer Supply price 
decreased for residential customers. Please visit 
cmpco.com/Pricing for all rate class pricing. 

If you need help paying your bill, you may be 
eligible for funds through the Home Energy 
Assistance Program, our Arrearage Management 
Program or our Electricity Lifeline Program. For 
more infonnation, please visit cmpco.com/ 
HelpWithBIII, call us at 800.750.4000, or contact 
your local Community Action Agency. 

View and pay your bill at home or on the go. 
With eBill, you can access your account at any 
time from your computer or mobile device. It's 
fast. secure, convenient and good for the planet. 
Sign up today by using our Mobile App or visiting 
cmpco.com/eBill. 

3001-3889-222 

Invoice Number 
720001854180 

ANNE K DUVAL 
1045 SHORE RD 
CAPE ELIZABETH ME 04107 

Your Account Summary 
Prior Balance 

Payments received through 01/04/2024 - Thank you 
Balance Forward 
CMP Delivery 
Non-CMP $11pplwr Sr,wd,,rd Otte, 

p ..... pay by 01/31/2024 

kWh 

3,450 

2,760 

2,070 

Your Monthly Usage SummarylkWhl 
Your next meter reading is on or about 0210212024 
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$691.18 
-S691.18 

$0.00 
+$257.26 

$684.97 

r: 
I'· 

r:-Put your bill on autopilot with AutoPay and your 
electricity bill will be paid on time. every time. It's 
safe, secure and convenient. No mailing delays. 
Sign up today at cmpco.com/AutoPay. 

02023 
02022 

Jan 
86 
93 
0 

Feb 
0 
99 
88 

Mar Ar 
0 0 
78 81 
69 69 

Ma Jun 
0 0 I 

61 35 I 
60 51 55 

Nov Dec 

I= 

0 0 
44 48 77 
38 54 69 

Your Average Daily Usage (kWh) 

Please return this stub w,th your payment. Please allow 7 to 10 
business days for processing. Do not send cash or coins, and 
do not return with staples or paper clips. Thank you. 

AV 01 007230 30635H 36 A""S0GT 
ANNE K DUVAL 
16 BOWDOIN AVE STE 1 
SOUTH PORTLAND ME 04106-5603 
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Central Maine Power 
PO Box 847810 
Boston, MA 02284-7810 

111l1 1111111111l1lt 11 l1l11 111 1l 111llltl11111111ttl111 h11\1111 111 

100131240030013889222000068497 

r r& 3-111 , trnttm :ff? 
3001-3889-222 

OL l~t)•m < 

I 0113112024 

l '!:+JJ.lfflti•m 
I s6s4.97 

f Df;iffi;tt,tj 

Please do not wnte below th,s hne 



Account Number 3001-3889-222 6te 01104/2024 Invoice Number 720001854180 

Central Maine Power Delivery Service Account Detail 
rlor Balance for Central Maine Power Delivery 

Payments received - Thank you 
Balance Forward 
Delivery Charges 

Delivery Charges: Residential ( 1210512023 - 1213112023) 
Delivery Service: 

Delivery Charges: Residential ( 01/0112024 • 0110312024) 
Delivery Service. 

Maine Sales Tax 
Total Current Delivery Charges 

Central Maine Power Account Balance 

Up to45 KWH 
2.263 KWH 

Up to5 KWH 
252 KWH 

+S19 72 
+S204.79 

+$2 16 
+S21 60 

+$8 99 
S257.26 

$257.26 

Customer Information for Your Delivery Service 
Delivery rates are approved by the Maine Public Utilities Commission. For bills that cover both electricity supply and CMP delivery, CMP 
forwards energy-supply payments to the appropriate energy provider. For a schedule of CMP delivery rates. visit cmpco.com or call 
us at 800.750.4000. To see how your Delivery Charges are impacted by Maine public policy, visit cmpco.com/PublicPollcyCosts. 
What's a kilowatt-hour? 
Electric power is measured in watts. 1000 watts of power used for 1 
hour is a kilowatt-hour (kWh) of energy. Example: a 100 watt bulb lit 
for 10 hours uses 1 kWh of energy. 

Sales-Tax Exemption 
Maine sales tax does not apply to the first 750 kilowatt-hours (kWh) 
of residential usage. 

Late.Payment Charge 
Bills are due on receipt. A rate of 0.949% will be applied each 
month to the unpaid balance after 25 days from the bill postmark. 

Questions? 
To ask a question or dispute a bill. you can email 
customer.service@cmpco.com, or call 800.750.4000, or write to CMP 
Customer Service, 83 Edison Drive. Augusta, ME 04336 

Payment Arrangements 
If you have trouble paying your bill, a payment plan may help. Call 
800.686.4044 for more information. 

Maine Public Utllltles Commission (MPUC) 
The MPUC's Consumer Assistance and Safety Division (CASO) 
investigates and resolves complaints. educates the public and ensures 
utilities remain in compliance with State statutes and Commission 

Estimated BIiis rules. To contact the CASO, call 800.452.4699 or visit 
When we cannot read your meter, we will estimate your usage for the malne.gov/mpuc. 
month. You have the right to read your own meter. Visit cmpco.com for 
more information. or call 800.750.4000. 

Mall Address Changes 

Please ·x· for mail address changes and fill In 
your new mailing address information below. 

If you are moving or need to stop service, 
please call a Customer Representative at 1.800.750 4000 

Sign Up for Automatic Payments 

To sign up for automauc payments. please mark an 
·x· in the box. and sign and date below. 

S,gned _____________ Date ______ _ 
Pay my bill (check one): ___ when my bill ams es 

___ F of ca~s before due cate (c,rcJe one below) 

4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 
(Example. Circle ·15· to pay your bill 15 days before the due date. 
It does NOT mean your bill will be paid on the 15th of each month.) 

To complete your enrollment, please. 
1. lndude a VOIDED check With this pay stub 
2 Allow up to 30 days for processing. 

Please do not wnte below this hne 



Invoice Number 720001854180 Accounl Number 3001-3889-222 Page 3 of 3 
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r: Standard Offer 

/1',\l: "'OuV1\L 
' l • SHORE RD Ct.PE: 1::.LIZI-\BE1 H 11.11:' Q,l 107 

Prior Balance tor Standard Ottor Suppllor 
.ivrncnls re ·<'" co Th.ink \ "" 

Balanco Forward 
New Supplier Charges 

Resrden11al Service ( 12 05 2023 • 01103 :'024 ) 
Ros1don11<.1 Service 1 12 05 2023 • 12/31 2023 ) 
Enel'9\ Charge 
Rrs1C1r1111a1 St>'\ ~<? 1 C l. O 1 ;)Q2J . O 1. 03 20)-l 1 
Energy Charge 
\l,11nc Sales Ta). 

Total New Supplier Charges 

Standard Otter Supplier Account Balance 

Supplier Information 

:> 308 K',VH 

257 KWH 

<t•SO 16 > 1r 

,So 1 X 

Standard 
Offer 

5436 JS 
,$4 

-- S0.00 

-s J 

5427 71 

S~27 71 

ClllP ooes not generale or supply electnc,ty We oell\ler your eIec1ncIty Your SIanoard Offer c,cc1·1c11y ,~ ,uppheo oy Conslellal1on En"rg, 
25' 1no NcxlEra Energy Markeung LLC (75,. l Slandard Offer Is lhc oc:,1ull ;f yo.i hJvl nol hosen ;in cit .,111c1ly s-,pplier 

'-' ',1P \ o..ir cnerg1 oe.I\'ef\ company O1her companies nol regulaled oy Hie /\l,1111c Puo:1c Ul1,ohb Comm1ss1on, MPUC I. sup,. y your e uctr, ' 
,,n1r.r ,·,e deh"er lo you safc-,1 and reliably cr,IP does nol control !he supply prite !hough we are ·equircJ 10 ,nc ud<' .ind co IccI lhe co,I~ ,n 01 
montrI" 0Ills Nov. you v.1II sec the name of yoL.r supplier ano Ihe111tem1wd s.ipply ch;irqes in BLUE on lh,s page 

Compet1hvo bidding for lhe nghl to ~uppl} S1anoard Offer electroc1Iy Is superv1secl by lhe MPUC January t :CO2-I. lhe SIandard Offer c en•.~. 
supply rate Is going down from SO !06310 per kWh to SO 108363 ;ier kWh 

\ OJ r:1Jy learn mo·e aooul energy suppIy ano supp,,ers Jri.J possIb1y fino J bl.)ttcr ~~l'P•Y pr,~c o; v1:.,hna Ine O toce of lhe ;:> c. •u 
IOPA1 al maine QO\ SupplyRa!es calling lhe OPA al 207 62J 3687 or oy vIs11Ing lhc 1\1PUC al maInc gov mpu~ 

\ IJII u~ at cmpco com,UnderslanoYourUsage to see ways 10 mariage ano , 0Ienha1ly reduce yot.r usaip 
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