Page 10f 6

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
@ Xcel E nergy* e 51-0012233127-0 01/21/2025
SAINT CLOUD, MN 56301-9456 STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
907807596 12/20/2024 $196.77
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2}

Electricity Service 11/18/24 -12/19/24 599 kWh $105.55

Natural Gas Service 11/19/24 - 12/20/24 83 therms $91.22
Current Charges $196.77
[ ] |

P EMANE A 0D ACCOUNT BALANCE (Balance de su cuenta)

DAILY AVERAGES  LastYear RLIALT ! Previous Balance Asof 11/18 $147.16
Elempéréfug\th Zng Payment Received Online Payment 12/18 -$147.16 CR
ectricity . e 2
Electricity Cost $0.00 Balance Forward $0.00 g
Current Charges $196.77 g
Amount Due (Cantidad a pagar) $196.77

YOUR MONTHLY NATURAL GAS USAGE

INFORMATION ABOUT YOUR BILL
Thank you for your payment.

D JFMAMUJ JASOND

DAILY AVERAGES Last Year
Temperature 29°F
Gas Therms 0.0
Gas Cost $0.00

QUESTIONS ABOUT YOUR BILL?
See our wehsite: xcelenergy.com

Call Mon - Fri7 a.m.-7 p.m. or Sat 9a.m.-5 p.m.

Please Call: 1-800-895-4999
Espafiol: 1-800-687-8778
Orwriteusat:  XCEL ENERGY
POBOX 8
EAU CLAIRE WI54702-0008
ke teon P Y

RETURN BOTTOM PORTION WITH PAYMENT ONLY » PLEASE DO NOT INCLUDE OTHER REQUESTS » SEE BACK OF BILL FOR CONTACT METHODS

@ Xcel Energy@ ACCOUNT NUMBER DUE DATE

51-0012233127-0 01/21/2025

AMOUNT DUE
$196.77

AMOUNT ENCLOSED

Automated Bank Payment
JANUARY
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Your bill is paid through an automated bank paymentplan.

------ manifest line ---------
(T LT T O T TR AL AT EU PR LU PR LT |
BRIANA K SMITH

8 BELMAR ST

SAINT CLOUD MN 56301-9456
(T LT T O T TR AL AT EU PR LU PR LT |
XCEL ENERGY

P.0. BOX 4176

CAROL STREAM IL 60197-4176

32 51012125 00122331270 00000019k?700000019K77
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

@ xce’ Energy@ gg‘@mﬁiﬁmm 51-0012233127-0 01/21/2025

SAINT CLOUD, MN 56301-9456 STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
907807596 12/20/2024 $196.77

SERVICE ADDRESS: 8 BELMAR ST SAINT CLOUD, MN 56301-9456
NEXT READ DATE: 01/27/25

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER: 302970710

INVOICE NUMBER: 1151388233
METER 360204185 Read Dates: 11/18/24 - 12/19/24 (31 Days)
DESCRIPTION USAGE TYPE USAGE
Total Energy Actual 599 kwh
Know what's below.
Call before you dig. ELECTRICITY CHARGES RATE: Res Underground
DESCRIPTION USAGE UNITS RATE CHARGE
Basic Service Chg $6.00 B
Energy Charge  Winter 599 kWh $0.113640 $68.07
Fuel Cost Charge 599 kWh $0.020284 $12.15
Sales True Up 599 kWh - $0.000150 -$0.09 CR
WARNING SIGNS Affordability Chrg $2.12
OF A GAS LINE LEAK Resource Adjustment $5.37
These may or may not all be Sybtotal $93.62
present in every circumstance. City Fees $4.00
Transit Improvement Tax 0.25% $0.24
@ Smell There may or may not Other Special District 0.50% $0.49
be an odor like rotten City Tax 0.50% $0.49
€. or SUIr: State Tax 6.875% $6.71
@ Sight There may or may not Total $105.55
be dirt spraying in the
air, continual bubbling SERVICE ADDRESS: 8 BELMAR ST SAINT CLOUD, MN 56301-9456
ina pg{;[ of water, or NEXT READ DATE: 01/27/25
dying/dead vegetation NATURAL GAS SERVICE DETAILS
for no apparent reason. PREMISES NUMBER: 302970710 [
@ Sound There may or may not INVOICE NUMBER: 0548165707
UeR Sgnchiseng 1o 2
oud roar. METER 20880423 Read Dates: 11/19/24 - 12/20/24 (31 Days)
DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 542 Actual 463 Actual 79 ccf
WANT HELP MMANAGING
YOUR ENERGY BILL?

Let us help. From bill stabilization, to payment
assistance, and checking your usage rates, we
have solutions that are right just for you.

Find out more at xcelenergy.com/WaysToSave.




@ Xcel Energy®

MANAGE YOUR
BILL EFFECTIVELY

It's the perfect time to learn
about ways to manage your
energy payments.

Check out xcelenergy.com/MyBill.
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

BRIANA K SMITH

8 BELMAR ST 51-0012233127-0 01/21/2025
SAINT CLOUD, MN 56301-9456 STATEMENT NUMBER |STATEMENT DATE AMOUNT DUE
907807596 12/20/2024 $196.77

NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITS CONVERSION VALUE UNITS
Heat Content Adjustment 79 ccf x 1.049500 83 therms
NATURAL GAS CHARGES RATE: Residential Firm Service
DESCRIPTION USAGE UNITS RATE CHARGE
Basic Service Chg $9.00
Distribution Chg 83 therms $0.274927 $22.82
Cost Of Gas 83 therms $0.507470 $42.12
Gas Affordability 83 therms $0.004450 $0.37
Interim Rate Adjust $6.65
Pricing Event Surcharge 83 therms $0.042190 $3.50
Decoupling Adj 83 therms $0.017392 $1.44
Resource Adjustment $5.32
Total $91.22

INFORMATION ABOUT YOUR BILL

The costof electricity is comprised of three main parts: generation, transmission and
distribution. For average residential customers, each component’s share of the total
costis: 49% generation, 12% transmission and 39% distribution.

Effective December 1, 2024 the Resource Adjustment line item on your bill has
reduced due to a change in the Conservation Improvement Program (CIP)factor. The
electric CIP portion of the Resource Adjustment is ($0.000389) per kilowatt-hour
(kWh).

Effective December 1, 2024, the Resource Adjustment line item on your bill has
increased due to a change in the Conservation Improvement Program (CIP )factor. The
natural gas CIP portion of the Resource Adjustment is $0.030554 per therm.

STAY AWAY. STAY SAFE.

Always assume that electric lines and equipment
are energized, even if they do not appear to be “live”,
Stay at least 25 feet away from downed lines.

Learn more at xcelenergy.com/Safety.
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51-0012233127-0



IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Electric Emargencios: BD0-895.-1999 24 hors, T days & week Ganeral Inguiries® Payments
Maluired Gag Emargencies BD0-895-2099 24 hours, T days 8 weak ::E:‘B:Sﬁi"}"" :g"ég;";ﬁ:;ﬁ
Reskdantial Customer Sarvce:® B00-895-£959 7 8.~ pam., Mon—Fri, B Claira, W1 54702-0008 CARCL STREAM, IL ENS7-4175

9 .a8.m~5pm, Sat, soelEnangyoom Plaamss inchsde stub for
Business Solutlons Centar:® A00-461-4700 & am~5 pm, Mon-Fri, faster processing.
Tebacommunacations Aelay Serdca -TRS m 24 hours, T days a weak
Call BeforeYou Dig am 24 hours, ¥ days a weak
*Ragister any inquiry ar complaint at the abowe.
GENERAL INFORMATION

City Fees Governing Regulatory Agency
& fee some cities imposs that Xeel Energy coBects from customess and pays dirsctly 10 the city. The Minnesota Public WHilities Commission regulates this utility and is svailable for mediation.
Elactronbe Check Convarsion MPUC: 121 7th Place E., Suite 360, 5t. Paul, MN 56101-2147 - hitp:ifmin.gowpucl.

Whien you pay your bill by chedk, in most cages Xoed Enargy will use your chadd information to make &
ong-time alectronic debd from your chaddng account on the diy wa recalve your check, Thera ana no
faes for this electronic conversion. bn all other cases we will process your chac

Envirecnmental Information

Fuels usad 1o generats electricity have different costs, relisbility and air emissions. For mare
inforrmation, contact Xoal Energy at B00-835-4998 ar online at xcelenergy.com. You can also contact
the MEnnesota Department of Commearce st hitpefmn.gow'commeres’ or the Minnesaota Pollution
Controd Apency at hitps:fanae. poa.state. mnous/quide-linkselectricity-and-environment.

Estimatad Bills
Xeol Eneegy attempts to read meters aach month. i no reading Is taken, Xoel Enargy estimatas your
roondh's bl based on your past ese,

Late Payment Charge

el Enargy will assess a late paymant charge on unpaid amounts teo working days after the due
date. The late payrment charge |8 15% monthly or 81, whichever is greater. Mo late payment charga will
o asgessed if tha unpaid amowent is less than $10,

Payment Responsibility
H ther narme an the frant of your bill is not that of a person or business who has payment
responsibility, call Xcel Ensrgy at B)0-EO5-4899,

Further information is available to customer s upon request.

ABOUT YOUR ELECTRIC RATES

Afferdahility Charge
& surcharge to recover the costs of offering bill payment assistance and discount programs for
low-incomee cusinmears,

Basic Service Charge
Fised rmonthly charge for certain fixed casts {metering, billing, maimenanos, «e.)

Conservation Improvemaent Programs
Minnasota law requires Xeel Enengy to invaest in progroms that help customerns sawve energy,

Decoupling Adjustmeant
& areddit or surcharge o resdentia and non-demand business customers thal separabas the recovery of
Fixexd costs from sales, adjusted annueally besd on the average uss of asch of these hwo customer classes,

Damand Charga

Charge to commarcial and industrial customars for the fied costs of the electric capacity required
to mieat the peak slectric loads on Xeal Energy’s system. The charge, which is adjusted seasonally,
applies to the highast 15 mimeae kW demand during tha billing period.

Energy Charge
Charge per KiWh af electricity usage to recover the variable costs af producing anergy.

Fual Cost Charge

Charge per kWh to racover the costs of fuel nesded o run Xcel Enargy's genarating plants,
the cost of purchasing energy from other supplisrs

EWh

One kilowatt-hour (KWh| is & unit of electrical usags. One k¥Wh sguals 1,000 watts of alectrcity usad Tor
ane hour. This is enowgh alectricity 1o light & $00-wat light bully for ¥ hours.,

5wl a5

Matar Reading Information
Smart matars track youwr energy wsa in 15-minute intervals, Your bill is based on tha total kWh you
usid in gach 15-minute interval in the billing pericd

Mercury Cost Recovery
Minnesota law aflows Xeel Energy 1o recover costs related o reducing Marcury emissions at teo of
Xeed Enangy's foasil fuel power plants,

Ranawahle Davelopmaent Fund
Minnasota law requires Meel Energy 1o allocate money 1o support research and developmaent of
renawable anergy technologies, grid modemization, and other projects that increase system efficiency,

Renewable Enargy Standard
Minnesota lew afloves Xeel Enengy 1o recover the costs of new ranewable genaration.

Rasource Adjustmaent
This includes coss related to; Consarvation Impeovement Programs, Mercury Cost Recoveny, Aenewable
Denvalopment Fund, Rengwable Energy Standard, State Enargy Policy, Transmission Cost Recovery,

State Energy Policy
Minnesota law aflows Xeel Enengy 10 neoover costs relabed 1o various enengy policies approved by
the Legislaturs,

Transmission Cost Recovery
Minnasota law allows Xeal Enengy to recoser costs associated with now investmients in the electric
TraNSMiEEN SySFtem necessany 1o deliver electrss energy 10 customars,

Windsource®

Windsource is an optional program when you chaose how much wind anergy pou would like
10 supgart. You can chooss a fixed number sfWindsouwrscs blocks (100 kW each| or chaose a
100 Windsoures option.

ABOUT YOUR NATURAL GAS RATES

Basic Service Charge

Monshly charge for certain fixed costs imatering, billing. maintenance, eic.}

Charge per therm

Charge o recover the cost of natural gas pundhasss from wholesale suppliers and dalivared to
Keel Energy's distribution system via pipeline. This charga is adjusted sach manth.

Conservation Improvemaent Programs

Minnesota law requires Xced Enengy to invest in programs that help customers save anergy.
Distribution Charge

Chiargs per tharm that covens only the delivery costs of natwnal gas te a home or busginess through our
distribution systam. i does not indude the charges for the natural gas ised,

Gas Affordability Program

A surcharge to recovar the costs of offering a low-income customes co-pay program designed o
reducg naturad gas senice disconnections. Billed 1o all non-sntemuptitla customars,

Gas Utility Infrastructure Costs

Minnasota Law allows Xoal Energy to recover MPUC-approved oosts of assessmeants, modifications,
and raplacernent of natural gas tacilities &5 regquired bo cormply with state and federal pipaline
safety programs.

PAYMENT OPTIONS

Suandard Payment Options: (Mo fees appiy)

=My Account/eBEL Mobibe App — View!pay your Bill alectronically, view anargy ugegea and aocess
Bccount infogameation,

= Auite Pay — Automaticadhy pay your bill directly from your bank account,

= Credit/Debit Card Peyment — Fay with your credit or debit card electronically in
My AccountieBlilMicbss App, or by calling 833-660-1365

= Pay By Phone — Make your paymant by phone from your checking or savings sccount by
calling BO0-EI5-456a5,

* Pay By Mail — Return the enclosed envalopa snd attached b tub with your payment,
Apply progar postage.

= Bank View and Pay — View and pay your bills online throwgh a third-pany vendor,

Haat Content Adjustmant
Coarats for variances in the haating capability of natural gas, and the adistrment varies morithby.
The higher the heat content, the lowers the: volume of natural gas nesded to provida the samie heating,

Mew Area Service/Extension Surcharges
Monthly charge for exbanding natural ges sarvice 10 ereas whare the cost would othersise have baen
prohibitive under Companys prasent rataes and service axtension policy.

Prassurs Correction Adjustmant
Adjusts for variances in the amount of natursd gas measured by differant types of maters duse 1o
prassure differences in the natural gas delivered to a sendca,

Resource Adjustment
Thig includes costs ralated v Consarvation Improvamant PFrograms, Gas Liility Infrastructene Costs
arvd State Enargy Policy Ridar.

State Enargy Policy
Minnesota law allows Xeal Energy to recover costs related to various energy policies
approwe by the Legislature,

Therm

A therrm is a unit of heating value squal 1o 100,000 British Thermal Units (BTUs). Since natural gas
meters measurg the volume of natural gas consumed in cubes fest, 1he Heal Content Adjustment is
wgead 10 deterrming how much haat, in therms, is comainad in the volemes consumead.

Learn more at xcelanargy.com

Orther Payrment Options

{Third-party faes will apply. Xeel Enargy does not collect nor banefit from thesa faes.)

= Pay Stations — Pay wour Dl in-person &t e kocation near you, A processing fae is charged for
paymants made at a pay stetion

Leam more in My Aczount on xeelensmgy.com or the Xeel Energy mobde app,

122400 _MN
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SHARE THE HEAT

You can help your Minnesotan neighbors in need by giving to HeatShare.

HeatShare is a voluntary program administered by The Salvation Army.
It helps those in need survive our long winters by providing funds for heating
bills and heating-related repairs, Visit heatshare.org for more information,

scelenergy.com | 9 2024 Xeel Energy Inc. | Xcel Energy is a registered trademark of Xcel Energy Inc, | 12240N57
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ix YES! | want to contribute to HeatShare.

L] | am making a monthly contribution of: i
Mame (please print)

L] $2 ] 85 -
[J$10  [J Other § Address
{This amount will be added to your monthly bl City State ZIP g
Of *cel Energy account number S
] | am making a one-time contribution of:
Signatura
6
Date i !
iPlease make your check payable to <
HeatShare.) 5
Thank you for your generous contribution. =

If vou are sending & ane-time contribution, please make your check payable to HeatShare, and enclose it and this form with your Xcel Energy payment.

If wou are on AutoFay, complete and send this form to the address on your energy bill, with the following notation: Attention: HeatShare.

Mailing address:
Attn: PAR Dept.
¥cel Energy
PO Box 8
Eau Claire, Wl 54702-0008






