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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
@) XcelEnergy: it wiraoe
MINNEAPOLIS, MN 55416-4236 STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
895249560 09/20/2024 $198.59
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2}
Electricity Service 08/20/24 - 09/19/24 937 kWh $198.59
IIIIIIIII II Current Charges $198.59
S OND JEMAM L I AS ACCOUNT BALANCE (Balance de su cuenta)
Previous Balance As of 08/20 $183.18
DAILY AVERAGES  LastYear LAZ L] Payment Received Online Payment 09/03 -$183.18 CR
E;empératu!sv ' 7229°2F Balance Forward $0.00 -
ectricity . =
Electrioity Cost $8.55 Current Charges $198.59 3
Amount Due (Cantidad a pagar) $198.59 g

QUESTIONS ABOUT YOUR BILL?

S —— INFORMATION ABOUT YOUR BILL
ee our wehsite: xcelenergy.com

Thank you for your payment.

Call Mon - Fri7 a.m.-7 p.m. or Sat 9a.m.-5 p.m.

Please Call: 1-800-895-4999
Espafiol: 1-800-687-8778
Orwriteusat:  XCEL ENERGY
POBOX 8
EAU CLAIRE WI54702-0008
ke teon P Y

RETURN BOTTOM PORTION WITH PAYMENT ONLY » PLEASE DO NOT INCLUDE OTHER REQUESTS » SEE BACK OF BILL FOR CONTACT METHODS

@ xCe'Energy@ ACCOUNT NUMBER DUE DATE AMOUNT DUE

51-0010741946-6 10/17/2024 $198.59

Please see the back of this bill for more information
regarding the late paymentcharge. Pay on or before the
date due to avoid assessmentof a late paymentcharge.

Make your check payable to XCEL ENERGY

AMOUNT ENCLOSED

-
-

OCTOBER

------ manifest line ---------
(T LT T O T TR AL AT EU PR LU PR LT |
AMBER HENTGES

3810 W 31ST ST UNIT 102
MINNEAPOLIS MN 55416-4236
(T LT T O T TR AL AT EU PR LU PR LT |
XCEL ENERGY
P.0. BOX 4176
CAROL STREAM IL 60197-4176

32 51101724 0010?4194kL 00000019459000000194859
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

AMBER HENTGES
@ xce’ Energy@ 10w 15T ST UNIT 102 51-0010741946-6 10/17/2024

MINNEAPOLIS, MN 55416-4236 STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
895249560 09/20/2024 $198.59

SERVICE ADDRESS: 3810 W 31ST ST UNIT 102 MINNEAPOLIS, MN 55416-4236

NEXT READ DATE:  10/23/24

ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 304134521

INVOICE NUMBER: 1133249532

METER 345304365 Read Dates: 08/20/24 - 09/19/24 (30 Days)

DESCRIPTION USAGE TYPE USAGE

Total Energy Actual 937 kWh

ELECTRICITY CHARGES RATE: Residential Service

DESCRIPTION USAGE UNITS RATE CHARGE

Basic Service Chg $6.00 B

Energy Charge  Summer 937 kWh $0.130690 $122.46

Fuel Cost Charge 937 kWh $0.034824 $32.63

Sales True Up 937 kWh -$0.000150 -$0.14 CR

Affordability Chrg $2.12

Resource Adjustment $10.01

Subtotal $173.08

. City Fees 5.25% $9.09

g\:?'?glf ZE‘?;EZRSS Transit Improvement Tax 1.25% $2.27

Other Special District 0.25% $0.45
Starting in 2024, Saver's Switch City Tax 0.50% $0.91
participants can receive a County Tax 0.15% $0.27
monthly credit from June to State Tax 6.875% $12.52
September and a manthly Total ' $198.59
credit year-round if enrolling ota )
SIS iecTHicwatar tvsanar. INFORMATION ABOUT YOUR BILL
Fﬂr!""“““*' '"f“’mfst'“" gnstcdt “ The cost of electricity is comprised of three main parts: generation, transmission and
Xcelenergy.com/saversawiltc . . . . . ) W "'
or call 800-895-4999, d|str|put|on. For average residential c'us'tomers, each pompopent s share of the total [

costis: 49% generation, 12% transmission and 39% distribution.

DO YOU HAVE MEDICAL EQUIPMENT
INSIDE YOUR HOME?

At Xcel Energy, we take your safety seriously, so we offer
medical protection plans to qualifying customers with medical
equipment inside their homes! If you have medical equipment
and want more information on the protection plans offered,
please visit our website at xcelenergy.com/EnergyAssistance
and click Medical Affordability Program.

In addition to account protections, Xcel Energy offers energy
affordability programs to those with medical equipment who
are income qualified! To learn more, visit our website
xcelenergy.com/EnergyAssistance or call our Personal
Accounts department at 866-975-7327.
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

AMBER HENTGES
@ xce’ Energy@ 10w 15T ST UNIT 102 51-0010741946-6 10/17/2024

MINNEAPOLIS, MN 55416-4236 STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE

895249560 09/20/2024 $198.59

s
(\I
[
0
)
<
o
S

THE SUN IS
VERY HOT.

And you can use itto add a
little bit of extra warmth by
opening the blinds on sunny
days. Or close them to help
cool things off.

To find more ways to save
energy, visit
xcelenergy.com/EnergySavingTips.

09/20/2024

APPLY THE 10 FOOT RULE.

Power lines are just what they sound like — powerful.
When you're cleaning out gutters, stay safe by
keeping yourself, ladder and tools at least 10 feet
from overhead power lines,

51-0010741946-6
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Electric Emergancias: BODE25.19599 24 howrs, 1 days 0 week
Natural Gas Emergancies: BO0 25,2999 ‘24 hours, T days o weak
Rusidential Customar Service® BO{E35.4999 Tame=Tpm, Mon-Fri,
Bam-5pm, Sat.
Busnpss Solutions Center® BOD.4&1.4700 Ba.m-5pum, Mon~Fri,
TTOTY BOOES5.4548 24 howrs, 7 days a week
Call Before Yau Dy B11 24 hours, 7 days a week

Keel Energy el Energy
PO Box A FO BOX 4176
Eau Clakre, Wi 54702-0008 CAROL STAEAM, IL 601874176

wcalEnergy.com Fiease include stub for faster processing.

*Repister any inguiry or complaint &t the above.

|

Fres
A ee some cites impose that Xeel Energy collects from cussamers and pays directhy to the city.
Elegtranic Check Conversion
Wihen you pay your bil by check, in most cases Xeel Enengy wil use your check infarmation to make &
ang-tme glectronic dehit from your checking accowt on the day we receive your check, There are no
fees for this electronic conversson. In all other cases we will process your check.
Enviranmental | ian
Fuels uised to generate electriciy have difersnt coss, reliabiity and s emissons. For mone information,
contact Xeel Enargy at 500 835 4853 or online ot xcalensrgy,com. You can also contact the Minnesotn
Department of Comiverce &t it mn.gow'commerce o the Menesota Polkition Control Agency at hitpay
wraned pra,state. mnosiquick-links'electriciby-and-snyviranmant
Estsmated Bills
¥eel Enargy amempts to read maters each manth, if ro reading & taken, Xeal Energy estimates your
monith's bill based on pour past we.

Goynmi

Thie Minnesota Pubdic Undities Commission requlates thes utiliny and & availsble for mediation.

BPUC; 121 Tth Flace E, Buite 350, 5t Paul, MIN 551012147 - hitpomn. gospac!,

Late nt L]

Xeel Energy will assess a late payment chargs on unpaid amounts tae warking days aftes the due
date. The late payment charge is 1.5% maonthly or 51, whichever s greater. Mo kate payment charge wil
b assessed if the unpaid ampunt i less than §10

Payment Reaponaibility
I the name an the dront of your billis rot that of a persan or business who has payment
responsibilitg, call Xcel Energy at 800 895 4853

Further information is available to customers upon request.

Fw-income cusiomers,

Baskc Sarvice Charge
Fined monthly charge for certain fixed costs |

Canseniation lmprovement Frograms
Minnesata law requires Xeel Energy B invest in programs that belp customers save gnergy.
Decospling Adjustmen
A gredit e surcharge to r ial o non- i customers that separates the recovery
of fimed costs from sakes, adjested annually based on the average use of each of these two customer
[HEEETES

pmand

Charge to commercial and industrial customers far the fined costs of the electric copacity required

o meet the peak electric koads on Xeel Energy's system. The charge, which iz adjested seasonally,
applies o the highest 15 mirute K& demand during the billing pesiod,

Energy Charge

Charge pes kWWh of electricity usage to recover the variable costs of producing energy.
[Fugl Cst Charge
Charge pes kWh to recover the costs of fuel needed to ron Xeel Energy’s generating plants, as well as
the cost of purchasing energy from other suppliers.

kWh

ing, billing, el

for pne haur. This is erough electricity o light a 100-watt light balb far 10 howrs.

Smart meters wack your energy wse in 15-minute wtencals. Your bill is based on the total RWh you used
in pach 15-minute imterval in the bdling period.

Marcary Cost Recovery
Binnesata law allows Xoel Energy to recover costs related to reducing Mercysy emissions 31 bvo of
Xeel Emergy's fossil fusl power plants.

Renewable Development Fand

Binnesota law requires Xoel Enargy to allocate money 1o suppoet reaearch and developmsnt of re-
newahle energy technologies, grid modemization, and other projects that merease system efficiency,

Renawahle Emergy Standard

Minnesata law allaws Xeel Energy to reconver thie costs of nes renewable generation,
Resource Adjwstmant

This inchubes costs related to; Conservation Improvement Programs, Mercury Cost Reoowaery,
Aenewable Developmant Fund, Renswable Energy Standard, Stata Energy Policy, Transmession Cost
Aecowery.

State Emargy Pollcy

Minnesata law allows Xeel Energy to reconer costs related to vasious energy palicies approved by the
Lepislature.
Trampmipsion Cot Rocovery S — -
Minnesata law allows Koel Energy to recover costs aasociated with new inwestments in the elecric
transmissaon system necessany b delieer eleciric energy to custamess.

Windsource™

Windsource is an aptional program whire you chiase how muoch wind energy you would ke 10
support. You can choose a fixed number of Windsouree blocks (100 E¥Wh each) or choose a 100%
Windsownce pgtion,

|

Heat Content Adjestment

Monthly charge for certain fwed costs (metering, billing, maintenance, etc.)
Chargs per them

Charge to recower the cost of natural gas purchases from wholesale suppbers and delivered to Xeeld
Eneergy’s distrbutian system vin pipeling, This charge is adpsted sach manth,

Cansenation lmprovement Programs

Minnesata law requires Xoel Energy to invest in programs that belp customers save gnangy
Distribution Charge

|

Charge par therm that covers only the delivery costs of natal gas to a bome or busness through our
digtribution system. It does not include the charges for the natural gas ised.

Gns Affordability Program

A surcharges o recover the costs of offering & low-nceme customer co-pay program dessgned to
rediece ntural gas service discornections, Billed to all non-imemuptile customars,

[Gas Utility Infrastreciore Costs

Minnesata low allows Kcel Energy to recover MPUG-approved costs of nssessments, modifications,
and replacement of natural gas facilities as required to comply wah state
and fadueral pipefing safety programs,

Corrects for vartances i the heatag capahbility of natwral gas, and the adjustment vanes monthiy.

Tha higher the heat contant, the lower the yolume of natural gas needed to provide the same heating,
New Area fen Surch

Maonthly charge for extending natural gos senice to arees where the costwould ctherwise have bean
prohebitive under Company's present rates and service extension policy.

Pressure Correction Adjustment

Azt for vanances in the amownt of natural gas measured by different tyoes of meters due to pres-
surg diffarences in the natural gas delivared to o service,

Resource Adjustmest
This includes costs reloted to Corservation Improvement Programs, Gas Uility Infrastructare Costs
anid State Energy Polcy Rider.

State Encrgy Poli
Minnesots law allows Keel Energy to recowver costs related to vanous energy policies

appraved by the Legislature.

Thesm

A therm is o wnit of heatng valae equal to 100,000 British Thermal Unéts [8TUs) Since noturnl gas me-
ters meagure e volume of natural ges consumed in cublc feet, the Heat Content Adjustment |s used o
determing hows much heat, in therms, is containad in the volume consumed,

Standard Paymest Options: (No fees apoly|

= My AccountfeBillMabile App — View/pay your bill electranically, view enery wsage and access
accourt information,

* Auto Pay — Automatically pay your bill directhy fram your bank aceourl,

*+ Pay By Phome — Makse your payment by phona from your checking or savings accourt by
calling BI0.535 4953

* Pay By Mail — Return tha enclosed envalope and attached bill stub with your paymant.
Apply proper postage.

= Bank View and Pay — Viaw and pay your bills onine through & third-party wendar,

(iver Payment Dptioms {Third-party feas will spply. Xcal Energy doas not collact nor banefit
from these lees.|
* CrediyDebit Card Paymaat — Poy with your credit or dehbit card elactronically in
My Account/eBillMobde Apn, or by calling 533.660.1365. A processing lee is charged
for each cradst’deba cand paymant.
= Pay Stations — Pay your bill in-person 8t & location near you. A processing fee is
charged for payments made at 3 pay station.

Learn more at xeelenergy.comMydccount

N3Z40M_MN




NEED HELP PAYING ENERGY BILLS
OR WEATHERIZING YOUR HOME?

Energy Assistance Program.

If you need help paying your energy bills, there are resources

@ XcelEnergy’

* Minnesota State Energy Assistance office:

& 800-657-3710 or https://mn.gov/commerce/enargy/

listado
2 Program.

Oct 1, 2024,

that can help. Contact the Minnesota Energy Assistance
Program telephone number listed by your county.

County

Energy assistance agency and weatherization

consumer-assistance/energy-assistance-program/
lenergy consumers, consumer assistance, energy
assistance, find your provider) may provide additional
local assistance. Online applications become available

Emergency assistance

Ancka ACCAP: 763-733-4712 TEI-AZ2-TI00
Benton TRICAP: 320-251-1612" ext. 2 or BAB-765-5697" 320-968-R087
Blue Earth Minnesota Valley Action Council: B0O7-245-6822 or 300-767-7139"% axt. 2433 B07-304-4335
Brown Minngsota Valley Action Council: 507-245-6822 or 800-767-7139" gxt. 2433 (Mankato} | BO0-450-8246 or 507-354-8246
Carver Scott-Carver-Dakota Community Action Agency: 851-322-3500* 052-3681-1600
Caszs Bi-County Community Action Program: 800-332-7135 {Bemidjil, 218-547-34.38 218-547-1340

Chippawa

Prairia Five Community Action Council: 320-269-8578 or 800-292-5437

320-269-6401 or 877-450-6401

Chisago Lakes & Pines CAP: 320-679-1800" or 800-832-6082 General Information: 651-213-5600
Families: 218-291-8770
Clay VWiest Central Minnesota Community Action Inc.: 218-686-4486% or 800-492-4805 Aduits only: 218-291-5777 or

B00-757-3880

Crow Wing

Lutheran Social Services: 218-829-5000" or 800-829-5902*

218-824-1250 or 888-772-B212

Dakota Scott-Carver-Dakota Community Action Agency: 851-322-3500" 651-554-5611
Adults only: 507-923-2545
Dodge SEMCAC, Inc.: BOT-864-7515 or BOO-944-3281* Farnilies with minar children:
507-923-2930
Douglas West Central Minnesota Community Action Ing.: 218-685-4486" or 800-4592-4305 320-762-2302 or 844-204-0012
Fanbault Minnesota Valley Action Council: B07-345-6822 or 800-767-7139% axt. 2433 Farizault Canter: 507-526-3265
Freeborn SEMCAC, Inc.: B00-344-3281% or 507-364-7515 B07-377-5400
Goodhue Three Rivers Carmm., Action Ing.; 507-316-0610* or 800-277-8418 651-385-3200
Ell E;)c:altrr::::lzgir: tﬁ‘ rzgu:tlgirt::;” ﬂﬁfé'ﬁ'ff‘sf;}';} lrih?ﬁ ?Eszﬁfémm przsp0areh: | e I BB et
Houston SEMCAC, Inc.: B07-864-7515 or BOD-944-3287* B07-725-5811
Isanti Lakes & Pines CAP: 320-679-1800% or 800-832-6082 TEI-GE9-1711
Kandiyohi United Community &ction Partngrship: 320-235-0850% or B00-992-1710 320-231-7800 or 877-484-7800
Lac Cui Parle Prairie Five Community Action Council; 320-598-3027 or 800-292-5437 320-598-7594
Le Sueur Minnesota Valley Action Council: BO7-345-6822 or BO0-767-7139"% ext. 2433 B07-357-B288
Lincoln United Comrmunity Action Partnership; 507-537-1416% or 800-658-2448 B07-634-1452
Lyan United Community Action Partngrship: 507-537-1416% or 800-658-2445 BO7-537-6747
M Leod United Community Action Partngrship: 320-235-0850% or B00-992-1710 320-B84-3144
Meeker United Community Action Partnarship: 320-235-0850*" or B00-9921710 320-693-5300
Muorrison TRICAP; 320-251-16812 or 888-765-5597* 320-632-2051
Meower SEMCAC, Inc.: 507-B64-7515 or BOD-944-3281* B07-437-9701
W urray SW MN Cpporunity Council: 507-376-4195 or 800-658-2444 B(7-B36-6144

The list is currant as of August 2024
*Ingicatas that tha weatharization assistance nurmbar is the sama as tha anergy &55iEtanca number
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09/20/2024

51-0010741946-6



Energy assistance agency and weatherization

Emergency assistance

Micollet Minnescta Valley Action Council: 507-345-6822 or 800-767-7139 ext. 2433 507-934-B558

Morman Tri-Valley Opportunity Council: 218-281-9080 or B66-264-3729 218-784-5400

Olmsted Three Rivers Community Action: 507-316-0610 or B0D-277-8418 507-328-6500

Pipestone SWMN Opportunity Council; 507-376-4195" or BO0-858-2444 507-825-6720

Polk East IntesCounty Community Council: 218-796-5144 ext. 4 or 888-778-4008 ext. 4 218-281-3127

Polk West Tri-Valley Opportunity Councl: 218-231-3080 ext. 4 or BBE6-264-3729"° 218-281-3127

Pope West Central Minnesota Community Action Inc.: 218-685-44836" or B00-492-4805 320-634-7755

Ramsey Community Action Partnershig of Ramsey & Washington County: 651-645-6470* 651-266-4444

Redwood United Commmunity Action Partnership: 507-537-1416 or 800-658-2448 B07-637-4060

Renville United Community Action Partnership: 320-235-0850 or BOO-982-1710 320-235-0850 or 800-992-1710

Rice Three Rivers Cormmmunity Action Inc.: B07-316-0610 or BOO-277-8418 B07-232-6115

Rock SWMN Opportunity Council; 507-376-4195" or BO0-858-2444" BEB-837-6713
For families: 952-496-B686

Scott Scott-Carver-Dakaota Community Action Agengy: 651-322-3800* For singles: 852-445-7751
Toll-fres: B77-445-7750

Sherburne TRICAP; 320-261-1612* or B88-765-65497* TE3-765-4000 or B00-433-5239

Sibley Minnesota Valley Action Council: BO7-345-6822 or 800-767-7139 ext. 2433 BO7-237-4000

Steams TRICAP; 320-251-1612 ext. 2* or BEE-TE5-5687 * 320-656-6000 or B66-396-9963
Adults without minae children:

Steale SEMCAC, Inc.: 5B07-B84-7515 or BOO-944-3281" ES:ﬁZr:vE\rEli'B'lE:rurm e
507-431-5650

Todd Todd County Social Services 320-732-4516 320-732-4500 or 883-838-4066

VWabasha Three Rivers Community &ction Program; 507-316-0610 or B00-277-84158* f51-566-3351 or BE8-315-8816
Adults only: 507-837-8650

Waseca Minnesota Valley Acticn Council: B07-345-6822 or BOD-767-7139 ext. 2433 Families with minor children:
GO7-B37-6630

Washington Community Action Partnershig of Ramseay & Washington Counties: 651-645-8470" 651-430-6453

Watorwan Minnescta Valley Action Council f Mankato: 507-345-6822 or BOD-767-7132 axt, 2433 B07-375-3294

Wilkin Weast Central Minresota Community Action: 218-685-4488" or BOD-492-4805 218-643-71181

Winona SEMCAC, Inc.: B07-452-8396 or BOD-944-3281% B07-457-6200 or 344-317-8980

Wiright Wright County Community Action: 320-963-6500 (Chaents may call this number collect.) | 763-682-7414

Yallow Madicine | Prairie Five Community Action Council: B07-223-5471 or 800-292-5437" 320-564-2211

The list is current a2 of Auguest 2024

*Irdicates that the wsatherzstion A58istance furmber 1S he same &5 the anengy assstance number.

ELECTRICITY DISCOUNT

You will receive a low-income electric rate discount if
you receive energy assistance, are 62 years of age or
are disabled, even if most of your heating energy
comes from another energy company. Eligible
households receive a $15 discount per participant

for each billing period.

XCEL ENERGY CUSTOMER CARE: 800-895-4999
TTY/TDD: 800-895-4949

If you are having trouble paying your energy bill,
don't delay — please call us. We will help you set
up a payment plan or refer you to an agency that
may assist you.

If you have any questions or need more information on
the Minnesota Cold Weather Rule, please contact:

MINNESOTA PUBLIC UTILITIES COMMISSION
Consumer Affairs Office (Cold Weather Rule)
121 7th Place East, Suite 350

St. Paul, MN 55101-2147

Phone: 651-296-0406

Toll-free: BOD-657-3782

Fax: 651-297-7073

Hours: B a.m. to 4:30 p.m.

Email: consumer.puci@state.mn.us.

Web: mn.gov/puc

¢ XcelEnergy-

waelenargy.com | & 2024 Xeal Enargy Inc, | Xoal Enargy is a registenad wradamark of Xoed Erargy Inc. | 10240ME7



SPECIAL HELP FOR PAYING
WINTER ENERGY BILLS

@ XcelEnergy’

Your rights under the Minnesota Cold Weather Rule (2024-2025)

d

i furs T
800-895-4995

MINMESOTA'S COLD WEATHER RULE

Minnesota winters present challenges. For residential households,

winter heating bills may be one of those challenges. The state of
hinnesota’s Cold Weather Rule (CWR) protects and reconnects
the heat source for residential customers wha are unable to pay
their bill in full during the Cold Weather Rule season (October 1
thraugh April 30).

This onsert contains helpful information about the Minnesota
Cold Weather Rule season and axplains how you qualify for
the prograrm.

2024-2025 Maximum Energy Assistance Program (EAP)
income guidelines based on 50% State Median Incoma (SMI).

1 month max,

Household size Annual aisldalins
i £35,799 $2,983
2 $46,814 $3,901
3 $57,829 34,815
4 368,845 35,737
5 379,860 36,655

*For mare information about Housshold size income guidelines, or to find
vour EAP provider call B00-857-3710 or ga to mn.govicommercs thean
Consumers=Consumer Assistance=Energy Assistencesfind your prowvider,

CWR PROTECTION MEANS:

* You are eligible for WA protection even if you rent.
The electncity or gas must be the primary heat sources
and the utility account must be in vour nama,

* You and your utility must agree to a payment plan that is
reascnable for your household, You can set up a CWR
paymeant plan anytime during the CWR season.

You have the right to a reasonable payment plan during CWHR
season from Cetober 1 through Apnl 30. You and Xcel Energy
must agree on a payment plan. Please contact Xcel Enargy at
800-895-4999 to discuss payment plan options and your right to
appeal 1o the Minnesata Public Litilities Commission (MM PLC)

If agreernent on a payment plan can't be reached, request an
appeal form from Xeel Energy and contact the MM PUC at
651-539-1500 or email consumer. puc@state.mn.us. Appeals
must be recened by the MMN PUC within 10 days of the date on
the Appeal Farm

PAYMENT PLAN CONDITIONS

* You must make payrments as agreed. If you are unahle 1o make
paymants as agreed, contact Xcel Energy to request a change to
the CWH payment plan. Do not just stop making payments, or
you rmay be disconnected.

* YYour CWHR payment plan ends on Apnl 20, unless you and
¥eel Energy agres to a different end date. If you still owe a
balance after April 15, contact Xcel Energy to talk about options
for payment.

* When a payment plan has been approved, Xoel Energy
will continue to provide your household with sarvice
and will continue to do so as long as you are on time
With your payments.

RECONNECTION OPTIONS

If your service has already been disconnected, you have
options for reconnection, Contact Xcel Energy immediately
al 800-895-4999.

If your household income is

= At or below 50% of the state median income, under CWH call
to discuss a reasonable pay arrangement option. Flease contact
Xeel Energy at 800-895-4999 for available options.

* More than 50% of the state median income,
wau may make a payment plan with the utility.

REQUEST FOR THIRD-PARTY NOTIFICATION OF PROPOSED SHUT-OFF

You may choose a third-party person whao can help you with notices and account information from Xcel Energy.
Third-party representatives are not responsible for the bill, but they can help 1o make sure you are nat disconnected,

Marme

Mddraas

Fhioaea | |

City ZIF

,ﬁ
=
[

Azcount numbes tram bl

Xea| Erargy has iy perrmession 1 shane information with the persan narmed below

Signature

Marrea al third party te be nothed

Marre

Addrass

Fhong |

City State rily

Third party sgrabane

Dae

Date

|This request will not be accepted without third party’s signature.) Ve will make evary effort to send a copy of the shut-off notice to this party, The customer
miaking the reguast undarstands that wa are not lable shauld the third party fail to receve or act upon the notice,

Far your canvenience, complete this form and retusm iUwith pours erergy bill. Or send it 1o: Attn PAR Dept. Xcel Energy, P.O. Box 8, Eau Claire, W1 54702

scelanergy.com | & 2024 Xcel Energy Ing, | ¥cel Energy is a registerad trademark of Xcal Erargy Inc. | 102£0MES
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