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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
@ Xcel E nergy* Jliafeetnh 51-0010246961-5 10/03/2025
SAINT MICHAEL, MN 55376-3016 STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
943592158 09/08/2025 $0.00
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2}

Electricity Service 08/06/25 - 09/07/25 1666 kWh $334.20

Other Recurring Charges -$22549 CR
II Current Charges $108.71

SON DA A ACCOUNT BALANCE (Balance de su cuenta)

DAILY AVERAGES  LastYear LAZ L] Previous Balance As of 08/06 $321.86
;emp.erétug\th %i"SF Payment Received Online Payment 09/02 -$32186 CR
ectricity . T ennn =
Electricity Cost $157.61 Balance Forward $0.00 3
Current Charges $108.71 5
Pending Withdrawal 10/01 -$108.71 CR
?
QUESTIONS ABOUT YOUR BILL Amount Due (Cantidad a pagar) $0.00

See our wehsite: xcelenergy.com

Call Mon - Fri7 a.m.-7 p.m. or Sat 9a.m.-5 p.m. INFORMATION ABOUT YOUR BILL

Please Call 1-800-895-4939 Different fuel sources are used to generate electricity and they produce different air
Espariol: 1-800-687-8778 . . . . i
. emissions. For updated environmental information for 2024, go to:
Orwrite us at ﬁgEBLOE(NgRGY xcelenergy.com/MNEnvironmentalDisclosure. If you don't have internet access,
EAU CLAIRE W 54702-0008 please contact us at 800.895.4999 and we can provide you with this information.
Eeon S &

Thank you for your payment.

RETURN BOTTOM PORTION WITH PAYMENT ONLY » PLEASE DO NOT INCLUDE OTHER REQUESTS » SEE BACK OF BILL FOR CONTACT METHODS

@ Xcel Energy@ ACCOUNT NUMBER DUE DATE

51-0010246961-5 10/03/2025

AMOUNT DUE AMOUNT ENCLOSED

Automated Bank Payment
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No payment will be deducted this month through your
automated bank paymentplan.
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Page 2 of 10

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

@ xce’ Energy@ ;E‘?;ZZJNJDOSTNESN 51-0010246961-5 10/03/2025

SAINT MICHAEL, MN 55376-3016 STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
943592158 09/08/2025 $0.00

SERVICE ADDRESS: 9625 42ND ST NE SAINT MICHAEL, MN 55376-3016
NEXT READ DATE: 10/09/25

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER: 303486770

INVOICE NUMBER: 1213042786
METER 360197564 Read Dates: 08/06/25 - 09/07/25 (32 Days)
DESCRIPTION USAGE TYPE USAGE
Total Energy Actual 1666 kWh
ELECTRICITY CHARGES RATE: Res Underground
DESCRIPTION USAGE UNITS RATE CHARGE
Basic Service Chg $6.00 B
Energy Charge  Summer 1666 kwWh $0.130690 $21773
Fuel Cost Charge 1666 kwWh $0.025474 $42.44
Sales True Up 1666 kwWh $0.005700 $9.50
Affordability Chrg $2.12
Resource Adjustment $13.97
Interim Rate Adj $15.98
Subtotal $307.74
ENERGY YOU City Fees $3.50
CAN COUNT ON. Transit Improvement Tax 0.50% $1.56
We're proud to provide reliable State Tax 6.875% $21.40
energy to your community, Total $334.20
whether in your home or at
your business. We work to OTHER RECURRING CHARGES DETAILS
keep costs low as we focus DESCRIPTION CHARGE
on the safety and reliability Solar*Rewards Community Solar
of the electric and natural gas Production Credit -
:::::;?:::21? ts: ;T:a\::;?ewnglrlgav Solar Production Period July 2025 %
: SRC072581 Production Credit 1981.51 kWh x-0.113800 -$22549 CR
Learn more at xcelenergy.com. Total -$225.49 CR

STAY SAFE. CALL 811
BEFORE YOU DIG.

Whether it's a major project or just some gardening,
be sure to call 811 before any digging. It's smart. It's easy.
And it helps keep everyone safe,

For more information visit xcelenergy.com/Safety.




@ Xcel Energy®

STAY AWAY.
STAY SAFE.

Always assume that electric
lines and equipment are
energized, even if they

do not appear to be “live”.
Stay at least 30 feet away
from downed lines.

Learn more at
xcelenergy.com/Safety.

SERVICE ADDRESS ACCOUNT NUMBER
TRACY J JOHNSON
9825 42ND ST NE 91-0010246961-5
SAINT MICHAEL, MN 55376-3016 STATEMENT NUMBER | STATEMENT DATE
943592158 09/08/2025

Page 3 of 10

DUE DATE

10/03/2025

AMOUNT DUE
$0.00

There’s always time to save energy and money

Winter is right around the corner, and now is the time to get your home ready for the
heating season. Staying warm and cozy at home can increase your energy bills, but
luckily it doesn’t have to. Simply upgrade to energy-efficient heating equipment

around your home and keep those winter energy bills low.

Visit xcelenergy.com for seasonal efficiency tips and to learn more about Xcel
Energy’s energy efficiency programs.

BE PREPARED FOR
SEVERE WEATHER.

While storms are unpredictable, you can take a

few easy steps to make sure you stay updated if
an outage occurs. Find our outage checklist and
bookmark our electric outage map or download

our mobile app for outage updates.

For more tips about what to do in an outage or
how to prepare visit xcelenergy.com/Outage.
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IMPORTANT PHONE NUMBERS

Elecaric Emargancies: BOD-H55,-1999 24 hours, 7 days & weak
Maturad Gas Emergencies: HOO-855-2958 24 hours, T days & weak
Resmsdantial Custorner Sanvice:® BOO-855-4958 7 a.m-T pam., Mon—Fri,
3a.m~5pm., Sa,
Business Solutions Center;” A00-981-4700 8 am~& pom., Mon—Fri,
Telecommunications Relay Service -TRS m 24 hours, ¥ days @ week
Call BeforeYou Dig an 24 hours, T days & wesk

IMPORTANT ADDRESSES

Ganeral nquires* Paymants
Hcel Enangy ¥oal Energy
PO Box B PO BOX 4176

Eau Claire, W1 54702-0008
xoalenargy.com

CARDL STREAM, IL 6B0187-01746
Plagsa inchede siub for
faster processing,

*Ragister any inquiry or complaint at the above.

GENERAL INFORMATION

City Faas
A fiag gorme cities Impose that Xeel Ensrgy colacts from customers and pays directly to the city,

Electronic Check Conversion

When pou pay yaur bill by chedk, in mast cases Xeeld Enangy will use pour ched infformation o make a
one-time alectronic debit from your chedking account an the day we receive your dheck. Thers @ no
fees for this electranic comversion. kn all other cases we will process your chede

Envirenmeantal Infermation

Fuits usad 1o generata electricity heve differant costs, rallability and alr emissions. For more
Infoemation, contact Xoal Energy at B00-855-4995 or online at xeelanargy.com, You can atss contact
tha Minnesota Depanmaent of Commearce &1 hitpimn.gowicommearsa’ or the Mennesosa Pollution
Controd Agancy at hitpsdiwww, pea.stata,mnous/qulc-links‘slactr city-and-envingnmant,

Estimated Bills
¥eel Energy atternpts to resd meters each manth. H no reading is taken, Xosl Ensrgy estimates your
manths bill based on your past wss,

Govarning Regulatory Agency
Thia Minnasata Public Utilities Commisslion reguiates this utility and Is eveslable for madiation,

MPLIC: 127 7th Place E., Suita 350, St. Paul, MN 55101-2147 - hitputimin, gowipac!

Late Payment Charge

Xeel Energy will assess a late payment charge on unpaid smounts tvo working days sfier the due
date. The late payment change is 1.5% monthby or $1, whidhever is greater. Mo late papment charge will
e asgesned if the unpaid amowunt is less than $10.

Payment Responsibility
I the narme on the frant of your bill is not thet of a parson or business who has paymant
reaponsibilitg, call Xced Enangy a1 B00-635-533,

Fusther information is avallabla b CUSIONMETE WP P ASL.

ABOUT YOUR ELECTRIC RATES

Affordability Charge
& surcharge 1o recover the costs of offering bill payment assistance and discount programs for
lowsincome customars,

Basic Service Charge
Fxed monthly charge for certaln fixed costs {mataring, billing, maimenance, e}

Conservation Improvement Programs
Minnesota Lo requires Xeed Enengy to invest in programs that help customers sme energy.

Decoupling Adjustment
A credit or surcharge 1o residential and non-demand business customers that separabes the recovery of
fixied osts from sales, adjusted annuwally based on the sversge use of aach of these two customer clases.

Demand Charge

Charge to commercial and industrial customer s for the fixed costs of the electric capacity required
to mesat the peak electric loads on Xeel Energy’s system. The charge, which is adjested seasonally,
applies to the highest 15 mimste YW demand during the billing period.

Energy Charge

Charge per kWh of alectricity usage to recover the varlabla costs of producing aneegy.

Fuel Cost Charge

Charge per kWh to recover the costs of fuel needed 1o run Xoel Energy's generating plams, as well as
ther cost of purchasing energy from other suppliers.

kWh

O kilowwatt-hour (KWhI s & unét of alecarical usage, One kWh equals 1,000 watts of electricty used for
ong hour, This i enough electricity 1o light & HWd-wert lght twls for ¥ hours,

Meter Reading Information
Smart meters track your energy wse in 15minute intervals, Your bill is based on the total kiéh you
usexd in each 15=-mnute interval in the balling period.

Mercury Cost Recovery
Minnesota |ew sllows Xoel Enengy 10 recover cosis redated to reducing Marcury emissions st two of
Kl Enargy's fossil fuel power plants,

Renewable Development Fund
Minnesota law requires Xeed Energy to alkocate money to support research and development of
renenwable anargy technologies, grid modemization, and other projects that increase systermn efficiency.

Renewable Energy Standard
Minnescta lew allvwe Xoel Enengy 1o recowar the costs of new renawable genaration,

Resource Adjustment
This indudes costs related to: Conservation Improvement Programs, Meroury Cost Recovery, Renesable
Development Fund, Renesable Energy Standard, State Energy Policy, Transmission Cost Recovery,

State Energy Policy
Minnesota law sliows Xoel Enengy 10 recower costs related to vanous aneegy policies approved by
the Leglalatura,

Transmission Cost Recovery
Minnesota law allows Noel Energy to recover costs associated with new investments in the electric
transmission system necessary 1o deliver electnic energy 1o customar s,

Windsourca®

Windsource is an optional program whera you choose how much wind anargy you would like
o Buppart. You can chooss 8 fiied nuember of Windsourcs blocks (100 KWh each| or choose a
100 Windsounse optlon,

ABOUT YOUR NATURAL GAS RATES

Basic Service Chargs
Monthly charge for cartain fsed costs (meataring, billing, maintenances, etc.}

Charge per therm

Chargs to recover the cost of natural gas purchases from wholesale suppliers and delivered to

¥ral Enprgy’s distribution sysiem via pipeline. This change is adjusted each manth,

Conservation Improvement Programs

Minnasots law requires Xcel Enengy 1o invest in programa thet help customens save anergy.
Distribution Charge

Charga per tharm that covers only the delivany costs of natural gas to a home or business through our
distribution system. it does not include the charges for the natural gas itsed,

Gas Alfordability Program

A surcharge 1o recover tha costs of offerng a low-income customes co-pay program designed o
reduce natured gas service disconnections. Billed 10 all non-imesruptible customars,

Gas Utility Infrastructure Costs

Minngsota lnw allows Xoel Energy o recover MPUC-approved costs of assessmants, modifications,
and replacerment of natural gas facilities as required to comphy with state and federal pipeline:
safety programs.

Heat Content Adjustment

Comacts for variances in the heating capabdity of natural gas, and the adjustment varies monthly,

Thea highwer the heat content, the keeer the vobarme of natural gas needed to provide the same heating.

PAYMENT OPTIONS

Standard Payment Dptions: (Mo fees apply)

= My Account/eBill Mobile App — Vienw'pay your Bill alectronically, vien anergy usags and soosss
account infermation.

= furto Pay — Automatically pay your bill directhy from pour Bank aceount.

= Credit/Debit Card Payment — Fay with your credit or debit card electronically in
My Account’aBillTcbia App, or by calling 833-860-1365.

* Pay By Phone — Make your payment by phane from your checking or savings account by
calling BO0-B5-4200.

= Pary By Mail — Return the enclosed envalops and attadhed Bill stub with your payment.
Apply progear postage.

*Bank View and Pay — View and pay wour bills anline through a third-party vendor.

Natural Gas Innovation Act Costs
Minnesata law allows Xeel Enengy 1o recovar spproved costs Tar pilol programs and technalogies
aimed 8t reducing natural gas ermissions and halping mesat the state’s clean anergy goals.

New Area Service/Extension Surcharge
Muonthly charge for extending natural gas service 1o aneas whare the cost would othersise have baen
prahibitive under Company's present rates and service extension palicy,

Frassure Correction Adjustment
Addjusts for variances in tha amoun of nalurad gas measured by diffesrant types of matars dus to
prassura diffarences i he netural ges deliverad 1o a serica,

Rasource Adjustment

This includes costs related to Congenation Impeavemant Programs, Gas Lhility Infrastructure Costs
and State Energy Policy Rider.

State Energy Policy

Minnesota law allows Xeel Ensngy 1o recover costs ratated 1o various energy policias

approvad by the Lagslatura,

Tharm

A thaerm is a unit of heating value pqual to 100,000 British Thermal Linits (BTUs). Since natural gas
metnrs messure the volumes of natural ges consumed in cubss feat, the Heat Content Adjustrment is
usixd 10 determine how much hat, in thesms, is confained in the voleme consumeaed,

Learn more at xcelenergy.com

Otther Payment Options

{Third-party fees will apply. Xcel Enargy does not collect nor benedit from thesa fees.)

* Pay Stations — Pay your bill in-person & a bocalion near you, A processing fee is charged or
paymans rade at a pay Siation.

Leam more in My Account on xeelenangy.com or the Xoel Energy mobde app.

032400 _MN




@ XcelEnergy®

NEED HELP PAYING ENERGY BILLS OR WEATHERIZING YOUR HOME?

Energy Assistance Program.
If you need help paying your energy bills, there are resources that can

help. Contact the Minnesota Energy Assistance Program telephone
number listed by your county.

Energy assistance agency and weatherization

« Minnesota State Energy Assistance office:
800-657-3710 or https://mn.govjcommerce/energy/
consumer-assistance/energy-assistance-program/ (energy
consumers, consumer assistance, energy assistance, find
your provider) may provide additional local assistance. Online
applications become available Oct 1, 2025.

Emergency assistance

Anoka ACCAP; T63-TB3-4712 T63-422-T200
Benton TRICAP: 320-251-1612" ext. 2 or BB8-TE5-559T" 320-968-5087
Blue Earth Mlnne&ata‘falley Actlon Cuunvl:ll Eﬂ-T 345 5322 or SUCI TE? T139" ext. 2433 507-304-4335
“Brown Minnesota Valley Action Council: 507-345-6822 or 800-T67-7139" ext. 2433 (Mankato) | 800-450-8246 or 507-354-8246
Carver Scott-Carver-Dakota Community Action Agency: 651-322-3500" 952-361-1600
Cass Bi-County Community Action Program; 800-332-7135 (Bemidji), 215-54T7-34338 218-547-1340
Chippewa Prairie Five Community Action Council: 320-269-6578 or 800-252-5437 320-269-6401 or 877-450-6401
Chisago Lakes & Pines CAP: 320-679-1800" or 800-332-6082 General Information: 651-213-5600
'I.‘.Ia'_-.-' West Central Minnesota Community Action Inc,; 218-685-4486" or 800-492-4805 I 218-299-5200
Crow Wing Lutheran Social Services: 218-829-5000" or 800-829-5902" 218-824-1250 or B88-T72-8212
Dakota Scott-Carver-Dakota Community Action Agency: 651-322-3500" 651-554-5611
Dodge SEMCAC, Inc.: 507-864-7515 or 800-944-3281* i:rﬂtﬁ‘e‘:lf;‘ﬂﬁ |r?§fc:l{fll?:|?'en s
Douglas West Central Minnesota Community Action Inc.; 218-685-4486" or 800-492-4805 320-T62-2302 or 844-204-0012
Fa riE:-aulr Minnesota Valley Action Council: 507-345-6822 or 800-T67-7139" ext. 2433 Faribault Center: S07-526-3265
Freeborn SEMCAC, Inc.: B00-044-3281* or 507-864-7T515 507-377-5400
Goudh_ue ThrE'E' Rivers Comm. Action Inc.: 507-316-0610" or 800 -277-8418 651-385-3200
il el i‘iﬁ?ﬁ:&?ﬁiﬂﬂ? E:éﬁih;fp ;::-EET:T:IT |;::5:::; rr::h?:;ei?ui?é;nter EI5Eipzss | e aro LA ortt:Rla-0 100
Howuston SEMCF\C Inc.: 507-864 TJ15 or BU':I 944-3281° 5{1?-?25-58.11
Isanti Lakes & Pines CAP: 320-679-1800"* or 800-832-6082 763-689-1711
Kandiyohi United Community Action Partnership: 320-235-0850" or 800-992-1710 320-231-T300 or 877-464-TR00
‘LacQuiParle | Prairie Five Community Action Council; 320-598-3027 or 800-292-5437 | 320-598-7594
Le Sueur Minnesota Valley Action Council: 507-345-6822 or 800-767-7139" ext. 2433 507-357-8288
Lincaln United Community Action Partnership: 507-537-1416" or 800-658-2445 507-694-1452
Lyon United Community Action Partnership: 507-537-1416" or 800-658-2448 SOT-53T-6747
McLeod United Community Action Partnership: 320-235-0850" or 800-992-1710 320-864-3144
Meehar United Community Action Partnership: 320-235-0850" or 800-992-1710 320-693-5300
Morrison TRICAP: 320-251-1612 or 888-765-5597" 320-632-0221
Mower SEMCAC, Inc.: 507-864-7515 or 800-044-3281* 507-437-9494
Murray SW MN Opportunity Council; 507-376-4195 or B00-658-2444 1-888-83T-6713
Micollet Minnesota Valley Action Council: 507-345-6822 or 800-767-T139 ext. 2433 507-934-8559
Norman Tri-Valley Opportunity Council: 218-281-9080 or 866-264-3729 218-T84-5400
The list is currert as af July 2025

“Indicates that the weatherizalion assistance number i the same &5 the epergy assistance number.

scelenergy.oom | O 3025 Neel Energy Ind. | ¥oel Energy is a registered trademar wal Heel Energy bnc. | 19250N23
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County Energy assistance agency and weatherization

Emergency assistance

Olmsted Three Rivers Community Action: 507-316-0610 or B00-277-5418 507-328-6500
Fipestone SW MN Opportunity Council: 507-376-4195" or 800-658-2444 1-888-837-6173
Polk East Inter-County Community Council: 218-796-5144 ext. 4 or 888-T78-4008 ext. 4 218-281-3127
Polk West Tri-Valley Opportunity Council: 218-281-9080 ext. 4 or 866-264-3729" 218-281-3127
Fope West Central iﬂinnesuta Community Action Inc.; 218-685-4486" or éh_ﬂ-_rﬂ:ﬂz-daﬂs 32{_?-_6_?;4-TT55
Ramsey Community Action Partnership of Ramsey & Washington County: 651-645-6470" 1-833-956-0693
Redwood United Community Action Partnership: 507-537-1416 or B00-658-2448 1-888-837-6713
Renville United Community Action Partnership: 320-235-0850 or B00-9%2-1710 320-235-0850 or 1-800-952-1710
Rice Three Rivers Community Action Inc.: 507-316-0610 or 800-277-8418 [‘;ﬁgﬁﬂ%g?iﬂﬁ;g 523
"F'?ol:k SW MN Opportunity Council: 507-376-41%5" or 800-658-2444" 1-888-837-6713
For families: 952-496-8686
Scott Scott-Carver-Dakota Community Action Agency: 651-322-3500° For singles; 952-445-7751
Toll free: 87T-445-TT50
Sherburne TRICAF: 320-251-1612" or BBB-T65-5597" T63-765-4000 or 800-433-5239
Sibley Minnesota Valley Action Council: 507-345-6822 or 800-TET-7135 ext, 2433 S07-237-4000
Stearns TRICAP: 320-251-1612 ext. 2" or 888-T65-5507 * 320-650-5839 or 1-800-450-3663
Adults without minor children:
Steele SEMCAC, Inc.: 507-864-7515 or 800-944-3281" ig:éﬁ?;;fffﬁ minor children:
507-431-5650
Todd Todd County Social Services 320-732-4516 320-T32-4500 or 888-838-4066
Wabasha Three Rivers Community Action Program;: 507-316-0610 or 800-277-8418" 651-565-3351 or 838-315-3315
Adults only: 507-837-6650
Waseca Minnesota Valley Action Council: 507-345-6822 or BO0-T67-T139 ext. 2433 Families with minor children:
S07-837-6630
Washington Community Action Partnership of Ramsey & Washington Counties: 651-645-6470" ?g:f:ﬂ?;f:;l L1907
Watonwan Minnesota Valley Action Council { Mankato: 507-345-6822 or 800-767-7139 ext. 2433 507-375-3204
Wilkin West Central Minnesota Community Action: 218-685-4486" or 800-492-4805 218-643-T161
Winona SEMCAC, Inc.: 507-452-8336 or 800-944-3281" 504-457-6500
Wright Wright County Community Action: 320-963-6500 (Clients may call this number collect.) | 763-682-7414 or toll free 1-800-362-3667
Yellow Medicine | Prairie Five Community Action Council: 507-223-5471 or B00-292-5437* 320-564-2211

Thelistis current as of July 2025,

*Indicates that the weatherization assistance numbsar is tha same as the energy assistance number.

ELECTRICITY DISCOUNT

You will receive a low-income electric rate discount if you
receive energy assistance, are 62 years of age or are disabled,
even if most of your heating energy comes from another energy
company. Eligible households receive a 515 discount per
participant for each billing period.

XCEL ENERGY CUSTOMER CARE: 800-895-4999
TTY{TDD: 711

If you are having trouble paying your energy hill, don't delay—
please call us. We will help you set up a payment plan or refer
you to an agency that may assist you.

If you have any questions or need more information on the
Minnesota Cold Weather Rule, please contact:

MINNESOTA PUBLIC UTILITIES COMMISSION
Consumer Affairs Office (Cold Weather Rule)
121 7th Place East, Suite 350

5t. Paul, MM 55101-2147

Phone: 651-296-0406

Toll-free: 800-657-3782

Email: consumer.puci@state.mn.us.

Web: mn.gov/puc

@ XcelEnergy®

seelanergy.com | © 2025 Xeel Energy Inc. | ¥oel Energy is a registered trademark of Xeel Energy Inc. | 19250823
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@ XcelEnergy*

PIPELINE SAFETY IS YOUR RESPONSIBILITY

Xcel Energy’s natural gas network helps provide our gas
customers with reliable, safe and affordable energy. We are
committed to customer safety through safe pipeline operation,
monitoring and by following pipeline safety regulations.

Understand your responsibilities for pipelines on your property
to help keep everyone safe.

BEFORE YOU DIG

Know what's below. Contact 811 before you dig—every time—to
have all buried lines located beforehand. The natural gas piping
you own will not be located as part of this process. Licensed
plumbing or heating contractors can help with; locating,
inspecting, maintenance, and repairing your pipe, if necessary.

Follow these important steps to dig safely:

« Call 811 or visit call811.com to request a locate and follow the
instructions fully.

« Mark with white paint or chalk the area you intend to dig.

« The waiting time varies by state so plan accordingly.
Do not dig until you're notified that all locates are complete
and the wait time has ended.

« Do not use mechanized equipment to expose the buried line.
Dig carefully using hand tools to expose the buried line while
observing and preserving the marks.

« Call 811 for reverification if you lose the markings or
have guestions.

CUSTOMER-OWNED LINES

¥cel Energy owns and maintains the natural gas piping from

the street to our customers’ gas meters, but as the property
owner you are responsible for maintaining any natural gas lines
from the meter outlet to gas appliances and equipment. In
some cases, the meter may be located at your property line ora
distance away from your home or business.

The customer-owned piping may be above or below ground, and
buried gas lines may run from the meter to a detached garage, pool
heater or other locations. Because buried gas pipes can leak and
metal pipes may corrade with age, you should have your buried gas
pipes inspected pericdically and repair them as needed,

When excavating near buried gas piping, the piping should be
located in advance, and the excavation done by hand. You should
always call 811 to locate underground lines owned by your utility
providers; however, the natural gas piping you own will not be
located as part of this process. Licensed plumbing or heating
contractors can provide assistance with locating, inspection,
repairs and maintenance, if necessary.

WARNING SIGNS OF A GAS LINE LEAK: THESE MAY OR MAY
NOT ALL BE PRESENT IN EVERY CIRCUMSTANCE.

@ SMELL
There may or may not be an odor like rotten eggs
or sulfur,

@ SIGHT

There may or may not be dirt spraying in the air,
continual bubbling in a pool of water, or dying/dead
vegetation for no apparent reason.

@ SOUND
There may or may not be a slight hissing to a loud roar.

RESPOMD SAFELY

If you suspect a gas leak inside your home or a building, quickly
get everyone outside and safely away.

If it is outside on your property or someone else's, move a safe
distance away and upwind of the odor,

ALWAYS FOLLOW THIS GUIDANCE:

+ Do notuse anything that can create a spark, as any spark can
ignite gas. This includes matches and lighters; any phone, electric
switches including garage door openers, appliances, or metal tools;
or starting an engine.

« Warn others to stay away.

+ Once safely away, call 911, and then Xcel Energy
at 800-895-2999.

PIPELINE MARKERS

Gas transmission pipeline markers identify all transmission

and some high-pressure distribution pipelines. However, never
assume that the absence of a marker indicates the absence of a
pipeline. While markers most typically follow a pipeline’s general
path, they never mark the pipeline's exact path, size, or depth.

The markers include the name of the company, its emergency
contact phone number, the product in the pipeline, and a reminder
that you must first contact 811 before digging. It is unlawful to
remove a pipeline marker. Public maps for general location of
pipelines are available at: www.npms.phmsa.dot.gov.

Visit xcelenergy.comfSafety for additional safety information.

Xcel Energy offers a printed version of this information with a special
scratch-and-sniff badge that will help you identify what it smells like
if you have a natural gas leak. You can order one by submitting this
form on our website: xcelenergy.com/GasinsertRequest.
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@ XcelEnergy*

LA SEGURIDAD DE LAS TUBERIAS ES SU RESPONSABILIDAD

La red de gas natural de Xcel Energy ayuda a proporcionar energia
confiable, segura y asequible a nuestros clientes del servicio de gas.
Estameos comprometidos con la seguridad de los clientes a través de
la operacidn segura de las tuberias, el monitoreo y el cumplimiento
de las regulacicnes de seguridad de las tuberias,

Comprenda sus responsabilidades con respecto a las tuberias en su
propiedad para ayudar a mantener la seguridad de todos.

ANTES DE EXCAVAR

Reconozea lo que estd de por debajo. Comuniquese con el 811

antes de excavar, siempre, para que todas las tuberias bajo tierra se
ubiguen de antemano. Las tuberias de gas natural que posee no se
ubicaran como parte de este proceso. Los contratistas de plomeria o
calefaccién con licencia pueden ayudar a localizar, inspeccionar, dar
mantenimiento y reparar su tuberia si se hace necesario,

Siga estos pasos importantes para cavar de manera segura:

« Llarne al 811 ¢ visite call81l.com para solicitar una localizacidn y
siga las instrucciones en su totalidad.

Marque con pintura blanca o tiza el drea que desea excavar,

El tiempo de espera varia segin el estado, por lo que debe planificar
en consecuencia. No excave hasta que se le notifique que todas las
ubicaciones estdn completas y el tiempo de espera haya finalizado.

Mo utilice equipos mecanizados para cavar la tuberia bajo tierra.
Excave cuidadosamente usando herramientas manuales para
dejar al descubierto la tuberia bajo tierra mientras observay
preserva las marcas.

Llame al 811 para velver a verificar si pierde las marcas o
tiene preguntas.

LINEAS PROPIEDAD DEL CLIENTE

Xcel Energy es propietaria y mantiene las tuberias de gas natural
desde la calle hasta los medidores de los clientes, pero como duefio
de la propiedad usted es el responsable de dar mantenimiento a
cualquier tuberia de gas natural desde la salida del medidor hasta
los aparatos electrodomesticos y equipos que operan con gas. En
algunos casos es posible que el medidor se encuentre en la tuberia
de su propiedad o lejos de su casa o negocio,

La tuberia propiedad del cliente puede ser subterranea o estar
porencima de |a superficie, y las tuberias de gas enterradas
pueden correr desde el medidor hasta una cochera, un calentador
de alberca u otras ubicaciones. Debido a que las tuberias de

gas subterraneas pueden tener fugas y las tuberias de metal
sufren corrosién con el paso del tiempo, usted debe solicitar una
inspeccion periddica de las mismas y repararlas si es necesario,

Cuando excave cerca de tuberias de gas enterradas, debe
localizarlas con anticipacidn y debe excavar a mano. Siempre debe
llamar al 811 para localizar las tuberias subterrdneas propiedad

de sus proveedores de servicios; sin embargo, las tuberias de

gas natural de su propiedad no se localizaran mediante este
procedimiento. En caso necesario, los contratistas autorizados

en fontaneria o calefaccién le pueden proporcionar ayuda en la
localizacion, inspeccidn, reparacion y mantenimiento.

SERALES DE ADVERTENCIA DE UNA FUGA EN UNA TUBERIA
DE GAS: LAS SENALES PUEDEN O NO ESTAR PRESENTES EN TODAS
LAS CIRCUNSTANCIAS,

@ olor
Fuede haber o no un olor como a huevo podrido o azufre.

@ Vista

Puede haber o no escombros de tierra pulverizada en el aire,
burbujes continuo en una piscina de agua, o vegetacion
muerta o en proceso de morir sin razén aparente,

@ Sonido
Puede haber o no desde un leve siseo hasta un
estruendo fuerte,

RESPONDA DE MANERA SEGURA

Sisospecha gue hay una fuga de gas dentro de su casa o de un edificio,
saque rapidamente a todos afuera y aléjelos de manera segura.

Siestd afuera en su propiedad o en la de otra persona, aléjese a una
distancia segura y en direccidn contraria al viento con respecto al olor.

SIGA SIEMPRE ESTA GUIANZA:

+ Mo use nada que pueda crear una chispa, ya gque cualquier chispa
puede encender el gas. Esto incluye fosforos y encendedores;
cualguier teléfono, interruptores eléctricos, incluidos abrepuertas
de garaje, electrodomésticos o herramientas metdlicas; o
arrancar un motor.

« Advierta a los demdas que se mantengan alejados.

+ Unavez que esté alejado de manera segura, llame al 911
y luego a Xcel Energy al 800-895-2999,

MARCADORES DE TUBERIAS

Los marcadores de tuberias de transmision de gasidentifican todas
las tuberias de transmision y algunas tuberias de distribucidn de
alta presidn. Sin embargo, nunca asuma gue la ausencia de un
marcador indica la ausencia de una tuberia. Si bien los marcadores
suelen sepuir la trayectoria general de una tuberfa, nunca marcan la
trayectoria exacta, el tamafio o la profundidad exactos de |a tuberia.

Los marcadores incluyen el nombre de la compaiiia, su nimero de
teléfono de contacto de emergencia, el producto en la tuberiay un
recordatorio de que primera debe comunicarse con el 811 antes de
excavar. Es contra la ley retirar un marcador de tuberia. Los mapas
publicos para la ubicacidn general de las tuberias estdn disponibles
en: www.npms.phmsa.dot.gov.

Para obtener informacién de seguridad adicional, visite xcelenergy.
com/Safety. Xcel Energy ofrece una versidn impresa de esta
informacion con un distintivo especial para rascar y oler que lo
ayudara a identificar a qué huele si tiene una fuga de gas natural.
Puede pediruno enviando este formulario en nuestro sitio web:
xcelenergy.com/GasinsertRequest.
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SPECIAL HELP FOR PAYING WINTER ENERGY BILLS @ Xcel Energy*

Your rights under the Minnesota Cold Weather Rule (2025-2026)

CWR PROTECTION MEANS:
« You are eligible for CWR protection even if you rent, The electricity or

ad o p S
: gas must be the primary heat sources and the utility account must be

B895-4995,

rrarm B00- g
- inyour name,

+ Youand your utility must agree to a payment plan that is reasonable
for your household. You can set up a CWR payment plan anytime
during the CWR season,

MINNESOTA'S COLD WEATHER RULE
Minnesota winters present challenges. For residential househaolds,
winter heating bills may be one of those challenges. The state of

Minnesota's Cold Weather Rule {CWR) protects and reconnects the heat You have the right to a reasenable payment plan during CWR season
source for residential customers who are unable to pay their bill in full frem October 1 through April 30. You and Xcel Energy must agree on a
during the Cold Weather Rule season (October 1 through April 20). payment plan, Please contact Xcel Energy at 800-895-4999 to discuss

payment plan opticns and your right to appeal to the Minnesota Public Utilities
Commission (MM PUC) If agreement on a payment plan can't be reached,

This onsert contains helpful information about the Minnesota Cold

Weather Rule season and explains how you qualify for the program. request an appeal form from Xcel Energy and contact the MN PUC at %
2025-2026 Maximum Energy Assistance Program (EAP) income 651-539-1500 or email consumer.puc@state.mn.us. Ap peals must be g
guidelines based on 50 i {SMI} for household sizes received by the MM PUC within 10 days of the date on the Appeal Form. Sha
1-1E8 and 110% of Federal Poverty Guidelines for household sizes

Household size 1-month max. guidelines PAYMENT PLAN CONDITIONS
1 $37,439 £3.119 « You must make payments as agreed. If you are unable to make
2 448,959 $4,079 payments as agreed, contact Xcel Energy to request a change to the
3 560,479 45,039 C:HR payment plan. Do not just stop making payments, or you may be
4 £71,959 $5,599 disconnected.
5 583,513 56,959 « Your CWR payment plan ends on April 30, unless you and Xcel Energy
& 595 038 57,919 agree to a different end date. If you still owe a balance after April 15,
7 £97,198 48,099 contact Xcel Energy to talk about aptions for payment.
g 399,358 38,279 « When a payment plan has been approved, Xcel Energy will continue to
E 5101,518 58,459 provide your household with service and will continue to do so as
10 5103,678 58,635 long as you are on time with your payments.
11 5105,838 58,819
12 5107,593 48,999 RECONMECTION OPTIONS
13 $110,158 49,179 If your service has already been disconnected, you have options for
14 5112318 50,359 reconnection. Contact Xcel Energy immediately at 800-895-4399.
15 5114478 $9,539
16 5115,635 58,719
17 5118,798 59,893
18 5120958 510,079
19 4126,116 510,509
0 5132,165 511,013

*For more inlormaticn about Housetold slze income guidelines, or tefind your EAF provider call 200-657-3T10

ar pa o mn. ewleamereres than Cansusees=Caniumsr AsidanceEnergy Asstancesding yaur praviden i

REQUEST FOR THIRD-PARTY NOTIFICATION OF PROPOSED SHUT-OFF

You may choose a third-party person who can help you with notices and account information from Xcel Energy.
Third-party representatives are not responsible for the bill, but they can help to make sure you are not disconnected.

el
Hame Hame of third party to be natified S
=
Address Mame =
[l
Phgne | | Address
City.. State ZIP, Phone |
Account nismber from bl Cley State Zw L
%cel Energy has my permissian bo share information with the person named below. Third party signature §
&
=}
Signature é
o
Date Daie

(This request will not be accepted without third party's signature.) We will make every effort to send a copy of the shut-off netice to this party,
Thecustormer making the request understands that we are not liable showld the third party fail to recelve or act upon the notice.

Foryour convenience, cormplete this form and return it with your energy bill. Or send it to: Xcel Energy, Attn. PAR Dept.
Wi1051-01-PAR
1414 West Hamilton Ave
Eau Claire Wi 54702
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