Account Information

Versant Power Customer Service Center | Account Number: 0000000010636207-8

7N 207-973-2000 Service Address: gﬂ ngﬁsﬁm % EADva
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Pay Online at www.versantpower.com

P O W E R Read Cycle: 64

Next Planned Meter Read: Dec-20-2022

Customer Account Summar

Previous Payments (-) Balance Before New Charges Current Account Total Now
Statement Balance Thank You Adjustments (+/-) New Charges 9 Balance Due
$94.68 $49.01 $0.00 $45.67 $15.07 $60.74 $60.74
Energy Comparison Meter Information (Service 1
This Month| Last Month| One Year Ago Meter  Units For Service Meter Reading
kWh Number From To Days Current Previous Constant kWh
20001439VvM 1 10/17/2022 11/15/2022 29 1434 1375 1 59

Service Days
kWh Per Day
Cost Per Day

Message from Versant Power Versant Power (Service 1 Rate Code A)

Join over 4.600 Mainers supporting local renewable | Distribution Minimum Charge $7.32
energy! Learn more at megreenpower.com Transmission 59 kWh@0.02227 $1.31
Versant Power's address for mailing payments has Stranded Costs Minimum Charge -$0.49
changed to PO Box 16044, Lewiston, ME Conservation Charge 59 kWh@0.00455 $0.27
04243-9527. Please be sure to update the mailing Late Fee $0.05

address, including Versant Power bills paid through
your bank to ensure timely receipt of payments.

Balance Forward $21.10
Total Versant Power Delivery Charges Due $29.56

Versant Power Delivery Total Delivery and Supply Please Pay
$29.56 + $31.18 = $60.74 $60.74
To Avoid Late Charges Dec-19-2022

Please Pay By

0000000010636207-8

Please Write Amount Paid
Thank You!

MICHAEL P. LAVOIE
478 GRANDVIEW AVE
MADAWASKA ME 04756-1630



Have Questions? Need to Report an Outage? Change
Address? Dispute your bill?

Contact Us

Customer Service: Toll Free  1- 855-363-7211
Or 1-207-973-2000
Monday - Friday: 7:30 A.M. - 5:00 P.M.

Online: www.versantpower.com
Email: info@versantpower.com

Pay by Mail: PO Box 16044 Lewiston, ME 04243-9527

Need to Appeal?

Contact Consumer Assistance

Maine Public Utilities Commission, Consumer Assistance & Safety
Division (CASD): 1-800-452-4699.

The CASD investigates complaints, determines corrective action,
educates the public and ensures utilities remain in compliance with
State statues and Commission rules.

Online: www.maine.gov/mpuc

Your Delivery Service

Delivery Rates- Maine's rates are approved by the Maine
Public Utilities Commission. Copies of our rate schedules are
available online at www.versantpower.com.

Sales Tax Exemption- Maine state sales tax does not apply
for the first 750 kilowatt hours (kWh) of residential usage.

Estimated Bill- If we are unable to obtain a scheduled meter
reading, your bill will be estimated based on the amount of kWh
consumed based on past usage.

Late Payment- The amount not paid by the Due Date on the bill
will be subject to a late payment fee of 0.267% on the
unpaid balance.

Payment arrangement- If you have trouble paying your bill, a
payment arrangement may help. Please call customer service for
more information.

kWh (kilowatt hour)- The amount of electricity you use is
measured in kilowatt hours (kwWh) by a meter. For example, a
100-watt light bulb used for 10 hours will consume 1,000 Watt hours,
or one kWh.

Need more help understanding your bill ?

Visit https://www.versantpower.com/residential/my-bill/understanding-your-bill

Your Supply Service

Supplier Service- Your electricity is provided by suppliers

licensed by the Maine Public Utilities Commission for electric energy
and capacity. Customers can choose their supplier. For information
on avallable electricity suppliers, selecting a supplier, or current

rates, visit www.maine.gov/meopa.

Versant Power provides billing services on behalf of your electricity
supplier. Supply payments are forwarded on your behalf in
accordance with Maine Public Utilities Commission rules.

Standard Offer: The Maine Public Utilities Commission
administers competitive billing for Standard Offer Electricity Supply.
Learn more by visiting www.maine.gov/mpuc.

Standard Offer electricity supply is provided as follows:

Small, Medium and Large Classes - New Brunswick Energy
Marketing Corp. 100%

VERSANT POWER
PO BOX 16044
LEWISTON, ME 04243-9527




Account Information

Versant Power Customer Service Center Account Number: 0000000010636207-8
70N 207-973-2000 Service Address: MICHAEL P. LAVOIE

248 ISLAND RD
1-855-363-7211
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Pay Online at www.versantpower.com

P O W E R Read Cycle: 64

Next Planned Meter Read:  Dec-20-2022

Customer Usage Histor

Monthly Total kWh Daily Average kWh

312 12
260 10
208 8
156 6
104 4
52 2
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Message from your Supplier Standard Offer (M Res SOP)
Your electricity price for Standard Offer service for Standard Offer Supply 59 kWh@0.110873 $6.54
the period of January 1, 2022 through December Standard Offer Supply Late Fee $0.07

31, 2022 is $0.110873 per kWh.

Balance Forward $24.57
Total Standard Offer Charges Due $31.18




