PolomacEdiSOn -5 sasedon: ESTIMATED METER READING,

Average Payment Plan, Maryland Assistance

A FirstEnergy Company
Programs, eBill
Billing Period: Sep 17 to Oct 21, 2025 for 35 days
Bill For: CHERYL L TRULY
262 1/2 W MAIN ST
HANCOCK MD 21750
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October 24, 2025 D19
Account Number: 110 150 349 881

Amount Due: $0.00

To report an emergency or an outage, call 24 hours a day 1-888-544-4877.
Bill issued by: Potomac Edison, 341 White Pond Dr., Akron, OH 44320-1119
To enroll in eBill or pay your bill online, scan the QR code on the right of this bill from your mobile device or go to wwwfirstenergycorp.com.

o

For Customer Service, call 1-800-686-0011. For Payment Options, call 1-800-736-3401. [=
Account Summa AmoHnt Due
To avoid a 1.50% Late Payment Charge being added to your bill, | Previous Balance -187.06
please pay the Amount Due by the Due Date. Payments/Adjustments 0.00
Generation, Transmission & Energy Cost Adjustment Price | Balance at Billing on Oct 24, 2025 -187.06
Comparison Information: The current price for Standard Offer Service | potomac Edison - Payment Plan Amount 65.00
(SOS) electricity is 11.193 cents/kWh, effective through May 31, 2026. | potomac Edison - Misc. Charges 2369
The weighted average price of SOS electricity will be 10.696 | Total Current Charges M1.31
cents/kWh through May 31, 2026. The price for SOS from June 1,

You have a credit balance of -$145.75

2026, through May 31, 2027, will be set in January 2026.

Your next meter reading is scheduled to occur on or about
Nov 20, 2025.

For a detailed explanation of how to read your bill, visit
www firstenergycorp.com/PEBIll

The EmPOWER MD charge funds programs that can help you reduce
your energy consumption and save you money. For more information,
including how to participate, go to: www .energysavemd.com.

Effective October 1, 2025 the Energy Cost Adjustment and Generation
Charge has changed for customers who have not selected an alternate
electricity supplier. Also, the Administrative Credit has changed.
Please visit www potomacedison.com, or call 1-800-686-0011 for
further detalils.

Your actual account balance is a credit of -$6.61.

Usage Information for Meter Number 5356000627

Oct 21, 2025 KWH Reading (ESTIMATE) 3578
Sep 17, 2025 KWH Reading (Actual) 3,080
KWH used 498

Charges From Potomac Edison

Customer Number: 0805170913 5000571841
Rate: Residential Service PE-RSRF

Generation Charge 48.83
Transmission Charge 197
Customer Distribution Charge 6.00
Distribution Charge 11.39
Electric Universal Service Fee 0.32
Energy Cost Adjustment 4.44
Administrative Credit -1.02
CoGeneration PURPA Project Termination Agreement Surcharge 415
Franchise Tax 0.31
EmPower MD Surcharge 502
MD Environmental Surcharge 0.08
Current Consumption Bill Charges 81.49
Security Deposit Interest -0.69
EUSP 1/12th Credit -23.00

Total Charges $57.80
Average Payment Plan (APP} Summa

Actual Charges Billed During 12 APP Months
APP Amount During 12 APP Months

773.56
634.42

Difference Between Actual Charges and APP Amount 139.14
Account Balance Information

Maryland Assistance Programs Account Balance

Previous bill was -187.06
Total payments/adjustments 0.00
Balance at billing -187.06
Current charges 41.31
Maryland Assistance Programs Balance 14575
Actual Account Balance
Additional messages, if any, can be found on back. Previous bill was B4 41
Usage History Total payments/adjustments 0.00
Balance reductions:
EUSP Arrears Credit 0.00
1000 Balance at billing -64.41
Current charges 57.80
800 Actual Account Balance 6.61
600
400
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Comparisons Last Year This Year
Average Daily Use (KWH) 14
Average Daily Temperature 61 63
Days in Billing Period 35 35
Last 12 Months Use (KWH) 5,098
Average Monthly Use (KWH) 425
Return this part with a check or money order
payable to Potomac Edison
341 White Pond Dr -
PotomackEdison 3! pador o Account Number: 110 150 349 881
A FirstEnergy Company .
Amount Paid
Amount Due $0.00
CHERYL L TRULY
262 1/2 W MAIN ST

HANCOCK MD 21750

POTOMAC EDISON
PO BOX 371431
PITTSBURGH PA 15250-7431

09110150349848100000000000000000000000042310000000005


https://www.firstenergycorp.com
https://www.firstenergycorp.com/PEBill
https://www.energysavemd.com

Invoice Number: 90867201201
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Kplanation ot 1 EFmMs

Base Charge - Charge for services necessary for the delivery of
electric service, including generation, transmission and distribution.

Customer Distribution Charge - Fixed charge for meter reading, billing,
service line maintenance and equipment.

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

Generation Charge - Charge for the production of electricity.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000
watts used for one hour.

Distribution Charge - Variable charge for the cost of using local wires,
transformers, substations and other equipment needed to deliver electricity to
a premise.

Late Pa%ment Charge - A charge added to the bill on balances owed after
the Due Date

Non-Basic Charges - Charges for services not required for the delivery of
electric service.

Prorated ReadinP - Reading calculated by multiplying the daily a\/_erage
electric usage befween two recent readings by the number of days in the
billing period.

Transmission Charge - Charges for moving high voltage electricity from a
generation facility to our distribution lines.

mportan oFmation

If you have questions about your Potomac Edison account:

Call Customer Service at 1-800-686-0011 Monday - Friday, from 8a.m. -6 p.m.
Call Payment Options at 1-800-736-3401 Monday - Friday, from 8 a.m. -6 p.m.
Visit our website at: www firstenergycorp.com

Write to us at: Potomac Edison, 341 White Pond Dr., Akron, OH 44320-1119

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

For your protection, all of our employees wear Photo |.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from your account or process as a

check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www firstenergycorp.com/aboutyourbill or by calling
1-800-686-0011. Say "Meter Reading" when asked "Which of these can | help you with today?" Have the date you took the reading available. If this is to

avoid a scheduled estimate, please check the front of the bill for entry dates.

Draw hands on the dials exctly as they appear o yur electric meter. When reading your meter; f{e hand falls

between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here:

NN


https://www.firstenergycorp.com
https://www.firstenergycorp.com/aboutyourbill
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