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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
@) XcelEnergy: |:5 sronmasss | nws
MINNEAPOLIS, MN 55411-3218 STATEMENT NUMBER | STATEMENT DATE CREDIT AMOUNT
956433734 12/10/2025 -$49.37 CR
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2}

Electricity Service 11/06/25 - 12/09/25 1472 kWh $269.40

Other Recurring Charges -$122.29 CR
II.. I IIII Non-Recurring Charges / Credits -$19.21 CR
u Current Charges $127.90

bDJFMAMUJ JASOND

DAILY AVERAGES  LastYear PRITAZ L ! ACCOUNT BALANCE (Balance de su cuenta)
E;empératu!\th 325:; Previous Balance As of 11/06 $196.48 -
ectricity . . e
Electrioity Cost — Payment Received Ca;h 12/03 -$196.43 CR 3
Onling Payment 11/18 -$17727 CR - g _
QUESTIONS ABOUT YOUR BILL? Balance Forward $177.27 CR
See our website: xcelenergy.com Current Charges $127.90
' 9. Amount Due (Cantidad a pagar) -$49.37 CR

Call Mon - Fri7 a.m.-7 p.m. or Sat 9a.m.-5 p.m.
Please Call 1-800-895-4999 INFORMATION ABOUT YOUR BILL

Espafiol 1-800-687-8778 Thank you for your payment.
Orwriteusat:  XCEL ENERGY
PO BOX 8 _—
EAU CLAIRE WI 54702.0008 No amount due at this time.
ke yson Y

RETURN BOTTOM PORTION WITH PAYMENT ONLY » PLEASE DO NOT INCLUDE OTHER REQUESTS » SEE BACK OF BILL FOR CONTACT METHODS

@ Xcel Energy@ ACCOUNT NUMBER DUE DATE

51-0010741946-6 01/08/2026

CREDIT AMOUNT
-$49.37 CR

AMOUNT ENCLOSED

Credit Do Not Pay
JANUARY
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No paymentis due this month.

------ manifest line ---------
(T LT T O T TR AL AT EU PR LU PR LT |
AMBER HENTGES

1731 DUPONT AVE N
MINNEAPOLIS MN 55411-3218
(T LT T O T TR AL AT EU PR LU PR LT |
XCEL ENERGY
P.0. BOX 4176
CAROL STREAM IL 60197-4176

32 51010482k 0010?4194k 00000012790x0000004937



Page 2 of 6

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

AMBER HENTGES
@ Xce’ Energy@ 731 DUPONT AVE N FL1 51-0010741946-6 01/08/2026

MINNEAPOLIS, MN 55411-3218 STATEMENT NUMBER | STATEMENT DATE CREDIT AMOUNT

956433734 12/10/2025 -$49.37 CR

SERVICE ADDRESS: 1731 DUPONT AVE N FL 1 MINNEAPOLIS, MN 55411-3218
NEXT READ DATE: 01/14/26

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER: 303394303

INVOICE NUMBER: 1236298011

METER 344954839 Read Dates: 11/06/25 - 12/09/25 {33 Days)

DESCRIPTION USAGE TYPE USAGE

Total Energy Actual 1472 kWh

ELECTRICITY CHARGES RATE: Residential Service

DESCRIPTION USAGE UNITS RATE CHARGE
Basic Service Chg $6.00 B
Energy Charge Winter 1472 kWh $0.113640 $167.28
Fuel Cost Charge 1472 kWh $0.017765 $26.15
Sales True Up 1472 kWh $0.005700 $8.39
Affordability Chrg $2.12
Resource Adjustment $12.46

n GLEAR Els Interim Rate Adj $12.37

Subtotal $234.77
METER IS A
SAFE Gns METER. Transit Improvement Tax 1.25% $3.09

Other Special District 0.25% $0.61
If it snows on your meter, brush it City Tax 0.50% $1.24
off gently to avoid icy build-up that County Tax 0.15% $0.37
can dangerously interfere with the State Tax 6.875% $16.99
flow of natural gas to and from your Total $269.40

meter, Additionally, carefully shovel
around your meter to maintain a

clear path to allow quick access in OTHER RECURRING CHARGES DETAILS

DESCRIPTION CHARGE
glicllofata L Solar*Rewards Community Solar
Learn more at Production Credit
xcelenergy.com/Safety. Solar Production Period October 2025
SRC082274 Production Credit 671.64 kWh x -0.113300 -$76.09 CR

WANT HELP MANAGING
YOUR ENERGY BILL?

Let us help. From bill stabilization, to payment assistance, and checking
your usage rates, we have solutions that are right just for you,

Find out more at xcelenergy.com/WaysToSave,




@ Xcel Energy®

DON'T GET
SCAMMED.

Scammers can spoof phone
numbers to look like the call is
coming from us. If someone calls
and threatens to turn off your
power if you don't pay immediately
or asks for your account number
to refund an overpayment, hang
up and check your account status
using My Account, our Xcel Energy
moabile app, or call us at
800-895-4999,
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
AMBER HENTGES
1731 DUPONT AVE N EL 1 51-0010741946-6 01/08/2026
MINNEAPOLIS, MN 55411-3218 STATEMENT NUMBER | STATEMENT DATE [ 000 W (LU 18
956433734 12/10/2025 -$49.37 CR
OTHER RECURRING CHARGES DETAILS
DESCRIPTION CHARGE
Solar Production Period November 2025
SRC082274 Production Credit 407.77 kWh x -0.113300 -$46.20 CR
Total -$122.29 CR
NON-RECURRING CHARGES / CREDITS DETAILS
DESCRIPTION CHARGE
Combined Elec Refund CR Premise # 303394303 -$358 CR
Combined Elec Refund CR Premise # 304134521 -$15.63 CR
Total -$19.21 CR

INFORMATION ABOUT YOUR BILL

Effective December 1, 2025 the Resource Adjustment line item on your bill has
increased due to a change in the Conservation Improvement Program (CIP) factor.
The electric CIP portion of the Resource Adjustment is $0.001397 per kilowatt-hour
(kWh).

The cost of electricity is comprised of three main parts: generation, transmission and
distribution. For average residential customers, each component’s share of the total
costis: 45% generation, 18% transmission and 37% distribution.

Your bill this month includes a refund, plus interest where it applies, due to
lower-than-expected expenses for the following: property tax owed by Xcel Energy,
employee incentive compensation for 2024, and deferred tax assets. Your refund
appears on your billas “Combined Elec. Refund CR.”

ENROLL IN AUTO PAY

NO LATE FEES, NO WORRIES.

With Auto Pay, payments post to your Xcel Energy account
on the due date.

Automated Bank Payments appear on your billing
statement to ensure your enrollment is in effect.

To enroll in Auto Pay online, visit xcelenergy.com/AutoPay,
or scan the QR code to visit our Auto Pay enrollment page.
For more information call 800-895-4999,
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51-0010741946-6



IMPORTANT PHONE NUMBERS

Elecaric Emargancies: BOD-H55,-1999 24 hours, 7 days & weak
Maturad Gas Emergencies: HOO-855-2958 24 hours, T days & weak
Resmsdantial Custorner Sanvice:® BOO-855-4958 7 a.m-T pam., Mon—Fri,
3a.m~5pm., Sa,
Business Solutions Center;” A00-981-4700 8 am~& pom., Mon—Fri,
Telecommunications Relay Service -TRS m 24 hours, ¥ days @ week
Call BeforeYou Dig an 24 hours, T days & wesk

IMPORTANT ADDRESSES

Ganeral nquires* Paymants
Hcel Enangy ¥oal Energy
PO Box B PO BOX 4176

Eau Claire, W1 54702-0008
xoalenargy.com

CARDL STREAM, IL 6B0187-01746
Plagsa inchede siub for
faster processing,

*Ragister any inquiry or complaint at the above.

GENERAL INFORMATION

City Faas
A fiag gorme cities Impose that Xeel Ensrgy colacts from customers and pays directly to the city,

Electronic Check Conversion

When pou pay yaur bill by chedk, in mast cases Xeeld Enangy will use pour ched infformation o make a
one-time alectronic debit from your chedking account an the day we receive your dheck. Thers @ no
fees for this electranic comversion. kn all other cases we will process your chede

Envirenmeantal Infermation

Fuits usad 1o generata electricity heve differant costs, rallability and alr emissions. For more
Infoemation, contact Xoal Energy at B00-855-4995 or online at xeelanargy.com, You can atss contact
tha Minnesota Depanmaent of Commearce &1 hitpimn.gowicommearsa’ or the Mennesosa Pollution
Controd Agancy at hitpsdiwww, pea.stata,mnous/qulc-links‘slactr city-and-envingnmant,

Estimated Bills
¥eel Energy atternpts to resd meters each manth. H no reading is taken, Xosl Ensrgy estimates your
manths bill based on your past wss,

Govarning Regulatory Agency
Thia Minnasata Public Utilities Commisslion reguiates this utility and Is eveslable for madiation,

MPLIC: 127 7th Place E., Suita 350, St. Paul, MN 55101-2147 - hitputimin, gowipac!

Late Payment Charge

Xeel Energy will assess a late payment charge on unpaid smounts tvo working days sfier the due
date. The late payment change is 1.5% monthby or $1, whidhever is greater. Mo late papment charge will
e asgesned if the unpaid amowunt is less than $10.

Payment Responsibility
I the narme on the frant of your bill is not thet of a parson or business who has paymant
reaponsibilitg, call Xced Enangy a1 B00-635-533,

Fusther information is avallabla b CUSIONMETE WP P ASL.

ABOUT YOUR ELECTRIC RATES

Affordability Charge
& surcharge 1o recover the costs of offering bill payment assistance and discount programs for
lowsincome customars,

Basic Service Charge
Fxed monthly charge for certaln fixed costs {mataring, billing, maimenance, e}

Conservation Improvement Programs
Minnesota Lo requires Xeed Enengy to invest in programs that help customers sme energy.

Decoupling Adjustment
A credit or surcharge 1o residential and non-demand business customers that separabes the recovery of
fixied osts from sales, adjusted annuwally based on the sversge use of aach of these two customer clases.

Demand Charge

Charge to commercial and industrial customer s for the fixed costs of the electric capacity required
to mesat the peak electric loads on Xeel Energy’s system. The charge, which is adjested seasonally,
applies to the highest 15 mimste YW demand during the billing period.

Energy Charge

Charge per kWh of alectricity usage to recover the varlabla costs of producing aneegy.

Fuel Cost Charge

Charge per kWh to recover the costs of fuel needed 1o run Xoel Energy's generating plams, as well as
ther cost of purchasing energy from other suppliers.

kWh

O kilowwatt-hour (KWhI s & unét of alecarical usage, One kWh equals 1,000 watts of electricty used for
ong hour, This i enough electricity 1o light & HWd-wert lght twls for ¥ hours,

Meter Reading Information
Smart meters track your energy wse in 15minute intervals, Your bill is based on the total kiéh you
usexd in each 15=-mnute interval in the balling period.

Mercury Cost Recovery
Minnesota |ew sllows Xoel Enengy 10 recover cosis redated to reducing Marcury emissions st two of
Kl Enargy's fossil fuel power plants,

Renewable Development Fund
Minnesota law requires Xeed Energy to alkocate money to support research and development of
renenwable anargy technologies, grid modemization, and other projects that increase systermn efficiency.

Renewable Energy Standard
Minnescta lew allvwe Xoel Enengy 1o recowar the costs of new renawable genaration,

Resource Adjustment
This indudes costs related to: Conservation Improvement Programs, Meroury Cost Recovery, Renesable
Development Fund, Renesable Energy Standard, State Energy Policy, Transmission Cost Recovery,

State Energy Policy
Minnesota law sliows Xoel Enengy 10 recower costs related to vanous aneegy policies approved by
the Leglalatura,

Transmission Cost Recovery
Minnesota law allows Noel Energy to recover costs associated with new investments in the electric
transmission system necessary 1o deliver electnic energy 1o customar s,

Windsourca®

Windsource is an optional program whera you choose how much wind anargy you would like
o Buppart. You can chooss 8 fiied nuember of Windsourcs blocks (100 KWh each| or choose a
100 Windsounse optlon,

ABOUT YOUR NATURAL GAS RATES

Basic Service Chargs
Monthly charge for cartain fsed costs (meataring, billing, maintenances, etc.}

Charge per therm

Chargs to recover the cost of natural gas purchases from wholesale suppliers and delivered to

¥ral Enprgy’s distribution sysiem via pipeline. This change is adjusted each manth,

Conservation Improvement Programs

Minnasots law requires Xcel Enengy 1o invest in programa thet help customens save anergy.
Distribution Charge

Charga per tharm that covers only the delivany costs of natural gas to a home or business through our
distribution system. it does not include the charges for the natural gas itsed,

Gas Alfordability Program

A surcharge 1o recover tha costs of offerng a low-income customes co-pay program designed o
reduce natured gas service disconnections. Billed 10 all non-imesruptible customars,

Gas Utility Infrastructure Costs

Minngsota lnw allows Xoel Energy o recover MPUC-approved costs of assessmants, modifications,
and replacerment of natural gas facilities as required to comphy with state and federal pipeline:
safety programs.

Heat Content Adjustment

Comacts for variances in the heating capabdity of natural gas, and the adjustment varies monthly,

Thea highwer the heat content, the keeer the vobarme of natural gas needed to provide the same heating.

PAYMENT OPTIONS

Standard Payment Dptions: (Mo fees apply)

= My Account/eBill Mobile App — Vienw'pay your Bill alectronically, vien anergy usags and soosss
account infermation.

= furto Pay — Automatically pay your bill directhy from pour Bank aceount.

= Credit/Debit Card Payment — Fay with your credit or debit card electronically in
My Account’aBillTcbia App, or by calling 833-860-1365.

* Pay By Phone — Make your payment by phane from your checking or savings account by
calling BO0-B5-4200.

= Pary By Mail — Return the enclosed envalops and attadhed Bill stub with your payment.
Apply progear postage.

*Bank View and Pay — View and pay wour bills anline through a third-party vendor.

Natural Gas Innovation Act Costs
Minnesata law allows Xeel Enengy 1o recovar spproved costs Tar pilol programs and technalogies
aimed 8t reducing natural gas ermissions and halping mesat the state’s clean anergy goals.

New Area Service/Extension Surcharge
Muonthly charge for extending natural gas service 1o aneas whare the cost would othersise have baen
prahibitive under Company's present rates and service extension palicy,

Frassure Correction Adjustment
Addjusts for variances in tha amoun of nalurad gas measured by diffesrant types of matars dus to
prassura diffarences i he netural ges deliverad 1o a serica,

Rasource Adjustment

This includes costs related to Congenation Impeavemant Programs, Gas Lhility Infrastructure Costs
and State Energy Policy Rider.

State Energy Policy

Minnesota law allows Xeel Ensngy 1o recover costs ratated 1o various energy policias

approvad by the Lagslatura,

Tharm

A thaerm is a unit of heating value pqual to 100,000 British Thermal Linits (BTUs). Since natural gas
metnrs messure the volumes of natural ges consumed in cubss feat, the Heat Content Adjustrment is
usixd 10 determine how much hat, in thesms, is confained in the voleme consumeaed,

Learn more at xcelenergy.com

Otther Payment Options

{Third-party fees will apply. Xcel Enargy does not collect nor benedit from thesa fees.)

* Pay Stations — Pay your bill in-person & a bocalion near you, A processing fee is charged or
paymans rade at a pay Siation.

Leam more in My Account on xeelenangy.com or the Xoel Energy mobde app.

032400 _MN
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SHARE THE HEAT

YOU CAN HELP YOUR MINNESOTAN NEIGHBORS IN NEED BY GIVING TO HEATSHARE.

HeatShare is a voluntary program administered by The Salvation Army. It helps those in need survive our long winters by
providing funds for heating bills and heating-related repairs. Visit heatshare.org for more information.

seelanergy.com | © 2024 ool Energy e, | Xeel Energy is a registered trademark of ¥cel Energy Ine, | 12250NK%X
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YESI‘ I WANT TO CONTRIBUTE m :

¢ TOHEATSHARE. Name [please print] _
[1 1am making a monthly contribution of: Address §
L] s2 ] 55 : S
(110 [ Other $ Ciy State ZIF
(This amount will be added to your monthly bill) ¥cel Energy account number
OR -
] 1am making a one-time contribution of: £
: Signature g
[Please make your check payable to HeatShare) Date ! ! =
THANK YOU FOR YOUR GENEROUS CONTRIBUTION. Mailing address:
If you are sending a one-time contribution, please make your check payahle to HeatShare, and enclose KCEL ENERGY PARWI
it and this form with your Xcel Energy payment, If you are on AutoPay, complete and send this form to 1051-01-PAR 1414
the address on your energy bill, with the fallowing notation: Attention: HeatShare. WEST HAMILTON AVE STE 3

EAU CLAIRE, WI 54701






