@ Xcel Energy-

YOUR MONTHLY ELECTRICITY USAGE
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MAMJI JASONDUJIFEM

YOUR MONTHLY NATURAL GAS USAGE

DAILY AVERAGES Last Year BRILIEACEL
Temperature 34°F

Electricity kWh 212

Electricity Cost -$0.73

MAMJ JASONDJIFM

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

STEPHEN C KLINGELHOETS

€134 105TH ST SE 51-0010250056-8 04/16/2026

DELANO, MN 55328-8305 STATEMENT NUMBER | STATEMENT DATE RS IR L LD L

970161628 03/20/2026 -$38.18 CR
SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2}
Electricity Service 02/17/26 - 03/18/26 435 kWh $81.04
Natural Gas Service 02/18/26 - 03/20/26 104 therms $144 .58
Other Recurring Charges -$84.02 CR
Current Charges $141.60
ACCOUNT BALANCE (Balance de su cuenta)
Previous Balance As of 02/17 $179.78 <
Payment Received Electronic 03/09 -§17978 CR g
Online Payment 02/26 $17978 CR 5 _

Balance Forward -$179.78 CR
Current Charges $141.60
Amount Due (Cantidad a pagar) -$38.18 CR

INFORMATION ABOUT YOUR BILL

DAILY AVERAGES Last Year
Temperature 36°F
Gas Therms 29
Gas Cost $3.30

QUESTIONS ABOUT YOUR BILL?

See our wehsite: xcelenergy.com

Call Mon - Fri7 a.m.-7 p.m. or Sat 9a.m.-5 p.m.

Please Call: 1-800-895-4999

Espafiol: 1-800-687-8778

Orwriteusat:  XCEL ENERGY
POBOX 8

EAU CLAIRE WI154702-0008

Like us on

Follow us
Facebook on Twitter Tubz

@ Xcel Energy’

------ manifest line ---------

The costof electricity is comprised of three main parts: generation, transmission and
distribution. For average residential customers, each component’s share of the total
costis: 45% generation, 18% transmission and 37% distribution.

Thank you for your payment.

No amount due at this time.

RETURN BOTTOM PORTION WITH PAYMENT ONLY » PLEASE DO NOT INCLUDE OTHER REQUESTS »

ACCOUNT NUMBER DUE DATE

CREDIT AMOUNT

91-0010250056-8

04/16/2026

-$38.18 CR

No paymentis due this month.

STEPHEN C KLINGELHOETS
5134 106TH ST SE
DELANO MN 55328-8305

SEE BACK OF BILL FOR CONTACT METHODS

AMOUNT ENCLOSED
Credit Do Not Pay

T LT O B PR TR T LT R TR BT TR T UTT I E
XCEL ENERGY

P.0. BOX 4176
CAROL STREAM IL 60197-4176

32 51041k2k 0010250054 0000001L4LLOXxD0O00003818
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

STEPHEN C KLINGELHOETS
@ xce’ Energy@ 1ot 1oT ST S 51-0010250056-8 04/16/2026

DELANO, MN 55328-8305 STATEMENT NUMBER | STATEMENT DATE CREDIT AMOUNT

970161628 03/20/2026 -$38.18 CR

SERVICE ADDRESS: 5134106TH ST SE DELANO, MN 55328-8305
NEXT READ DATE: 04/21/26

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER: 302737830

INVOICE NUMBER: 1265514814

METER 345123847 Read Dates: 02/17/26 - 03/18/26 {29 Days)

DESCRIPTION USAGE TYPE USAGE

Total Energy Actual 435 kWh

ELECTRICITY CHARGES RATE: Residential Service

DESCRIPTION USAGE UNITS RATE CHARGE
Basic Service Chg $6.00 B
Energy Charge Winter 435 kWh $0.113640 $49.43
Fuel Cost Charge 435 kWh $0.016414 $7.14
Sales True Up 435 kWh $0.005700 $2.48
Affordability Chrg $2.12
Resource Adjustment $4.35

n GLEAR Els Interim Rate Adj $3.96

Subtotal $75.48
METER Is A T;ns(i)tTmprovement Tax 0.50% $0.37
SAFE GAS METER. State Tax 6.875% $5.19

Total $81.04

If it snows on your meter, brush it
off gently to avoid icy build-up that
can dangerously interfere with the
flow of natural gas to and from your
meter, Additionally, carefully shovel
around your meter to maintain a

SERVICE ADDRESS: 5134106TH ST SE DELANO, MN 55328-8305
NEXT READ DATE: 04/21/26

NATURAL GAS SERVICE DETAILS

PREMISES NUMBER: 302737830
INVOICE NUMBER: 0581993363

clear path to allow [[l.ﬁ{k accessin METER READING INFORMATION

an emergency. METER 335168 Read Dates: 02/18/26 - 03/20/26 (30 Days)

Leaiinares DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Fa bl Total Energy 1395 Actual 1299 Actual 96 ccf

xcelenergy.com/Safety.

WANT HELP MANAGING
YOUR ENERGY BILL?

Let us help. From bill stabilization, to payment assistance, and checking
your usage rates, we have solutions that are right just for you,

Find out more at xcelenergy.com/WaysToSave,
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

STEPHEN C KLINGELHOETS
@ xce’ Energy@ 1ot 1oT ST S 51-0010250056-8 04/16/2026

DELAND, MN 55328-8305 STATEMENT NUMBER | STATEMENT DATE [0 W11 1§
970161628 03/20/2026 -$38.18 CR
NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITS CONVERSION VALUE UNITS
Heat Content Adjustment 96 ccf x 1.086600 104 therms
NATURAL GAS CHARGES RATE: Residential Firm Service
DESCRIPTION USAGE UNITS RATE CHARGE
Basic Service Chg $9.00
Distribution Chg 104 therms $0.380239 $39.54
Cost Of Gas 104 therms $0.630673 $65.59
Gas Affordability 104 therms $0.008750 $0.91
Interim Rate Adjust $7.86 §
Decoupling Adj 104 therms $0.050691 $5.27 g
Resource Adjustment $6.48 -
Subtotal $134.65
Transit Improvement Tax 0.50% $0.67
State Tax 6.875% $9.26
Total $144.58
4 OTHER RECURRING CHARGES DETAILS
n n " T E ET DESCRIPTION CHARGE
sch M En. Solar*Rewards Community Solar
Production Credit
Scammers can spoof phone Solar Production Period February 2026
aumbers to look like the call is SRC072584 Production Credit 723.67 kWh x -0.116100 -$84.02 CR
coming from us. If someone calls Total - $84.02 CR

and threatens to turn off your
power if you don't pay immediately
or asks for your account number
to refund an overpayment, hang
up and check your account status
using My Account, our Xcel Energy
moabile app, or call us at
800-895-4999,

03/20/2026

ENROLL IN AUTO PAY

NO LATE FEES, NO WORRIES.
With Auto Pay, payments post to your Xcel Energy account
on the due date.

Automated Bank Payments appear on your billing
statement to ensure your enrollment is in effect.

51-0010250056-8

To enroll in Auto Pay online, visit xcelenergy.com/AutoPay,
or scan the QR code to visit our Auto Pay enrollment page.
For more information call 800-895-4999,




IMPORTANT PHONE NUMBERS

Elecaric Emargancies: BOD-H55,-1999 24 hours, 7 days & weak
Maturad Gas Emergencies: HOO-855-2958 24 hours, T days & weak
Resmsdantial Custorner Sanvice:® BOO-855-4958 7 a.m-T pam., Mon—Fri,
3a.m~5pm., Sa,
Business Solutions Center;” A00-981-4700 8 am~& pom., Mon—Fri,
Telecommunications Relay Service -TRS m 24 hours, ¥ days @ week
Call BeforeYou Dig an 24 hours, T days & wesk

IMPORTANT ADDRESSES

Ganeral nquires* Paymants
Hcel Enangy ¥oal Energy
PO Box B PO BOX 4176

Eau Claire, W1 54702-0008
xoalenargy.com

CARDL STREAM, IL 6B0187-01746
Plagsa inchede siub for
faster processing,

*Ragister any inquiry or complaint at the above.

GENERAL INFORMATION

City Faas
A fiag gorme cities Impose that Xeel Ensrgy colacts from customers and pays directly to the city,

Electronic Check Conversion

When pou pay yaur bill by chedk, in mast cases Xeeld Enangy will use pour ched infformation o make a
one-time alectronic debit from your chedking account an the day we receive your dheck. Thers @ no
fees for this electranic comversion. kn all other cases we will process your chede

Envirenmeantal Infermation

Fuits usad 1o generata electricity heve differant costs, rallability and alr emissions. For more
Infoemation, contact Xoal Energy at B00-855-4995 or online at xeelanargy.com, You can atss contact
tha Minnesota Depanmaent of Commearce &1 hitpimn.gowicommearsa’ or the Mennesosa Pollution
Controd Agancy at hitpsdiwww, pea.stata,mnous/qulc-links‘slactr city-and-envingnmant,

Estimated Bills
¥eel Energy atternpts to resd meters each manth. H no reading is taken, Xosl Ensrgy estimates your
manths bill based on your past wss,

Govarning Regulatory Agency
Thia Minnasata Public Utilities Commisslion reguiates this utility and Is eveslable for madiation,

MPLIC: 127 7th Place E., Suita 350, St. Paul, MN 55101-2147 - hitputimin, gowipac!

Late Payment Charge

Xeel Energy will assess a late payment charge on unpaid smounts tvo working days sfier the due
date. The late payment change is 1.5% monthby or $1, whidhever is greater. Mo late papment charge will
e asgesned if the unpaid amowunt is less than $10.

Payment Responsibility
I the narme on the frant of your bill is not thet of a parson or business who has paymant
reaponsibilitg, call Xced Enangy a1 B00-635-533,

Fusther information is avallabla b CUSIONMETE WP P ASL.

ABOUT YOUR ELECTRIC RATES

Affordability Charge
& surcharge 1o recover the costs of offering bill payment assistance and discount programs for
lowsincome customars,

Basic Service Charge
Fxed monthly charge for certaln fixed costs {mataring, billing, maimenance, e}

Conservation Improvement Programs
Minnesota Lo requires Xeed Enengy to invest in programs that help customers sme energy.

Decoupling Adjustment
A credit or surcharge 1o residential and non-demand business customers that separabes the recovery of
fixied osts from sales, adjusted annuwally based on the sversge use of aach of these two customer clases.

Demand Charge

Charge to commercial and industrial customer s for the fixed costs of the electric capacity required
to mesat the peak electric loads on Xeel Energy’s system. The charge, which is adjested seasonally,
applies to the highest 15 mimste YW demand during the billing period.

Energy Charge

Charge per kWh of alectricity usage to recover the varlabla costs of producing aneegy.

Fuel Cost Charge

Charge per kWh to recover the costs of fuel needed 1o run Xoel Energy's generating plams, as well as
ther cost of purchasing energy from other suppliers.

kWh

O kilowwatt-hour (KWhI s & unét of alecarical usage, One kWh equals 1,000 watts of electricty used for
ong hour, This i enough electricity 1o light & HWd-wert lght twls for ¥ hours,

Meter Reading Information
Smart meters track your energy wse in 15minute intervals, Your bill is based on the total kiéh you
usexd in each 15=-mnute interval in the balling period.

Mercury Cost Recovery
Minnesota |ew sllows Xoel Enengy 10 recover cosis redated to reducing Marcury emissions st two of
Kl Enargy's fossil fuel power plants,

Renewable Development Fund
Minnesota law requires Xeed Energy to alkocate money to support research and development of
renenwable anargy technologies, grid modemization, and other projects that increase systermn efficiency.

Renewable Energy Standard
Minnescta lew allvwe Xoel Enengy 1o recowar the costs of new renawable genaration,

Resource Adjustment
This indudes costs related to: Conservation Improvement Programs, Meroury Cost Recovery, Renesable
Development Fund, Renesable Energy Standard, State Energy Policy, Transmission Cost Recovery,

State Energy Policy
Minnesota law sliows Xoel Enengy 10 recower costs related to vanous aneegy policies approved by
the Leglalatura,

Transmission Cost Recovery
Minnesota law allows Noel Energy to recover costs associated with new investments in the electric
transmission system necessary 1o deliver electnic energy 1o customar s,

Windsourca®

Windsource is an optional program whera you choose how much wind anargy you would like
o Buppart. You can chooss 8 fiied nuember of Windsourcs blocks (100 KWh each| or choose a
100 Windsounse optlon,

ABOUT YOUR NATURAL GAS RATES

Basic Service Chargs
Monthly charge for cartain fsed costs (meataring, billing, maintenances, etc.}

Charge per therm

Chargs to recover the cost of natural gas purchases from wholesale suppliers and delivered to

¥ral Enprgy’s distribution sysiem via pipeline. This change is adjusted each manth,

Conservation Improvement Programs

Minnasots law requires Xcel Enengy 1o invest in programa thet help customens save anergy.
Distribution Charge

Charga per tharm that covers only the delivany costs of natural gas to a home or business through our
distribution system. it does not include the charges for the natural gas itsed,

Gas Alfordability Program

A surcharge 1o recover tha costs of offerng a low-income customes co-pay program designed o
reduce natured gas service disconnections. Billed 10 all non-imesruptible customars,

Gas Utility Infrastructure Costs

Minngsota lnw allows Xoel Energy o recover MPUC-approved costs of assessmants, modifications,
and replacerment of natural gas facilities as required to comphy with state and federal pipeline:
safety programs.

Heat Content Adjustment

Comacts for variances in the heating capabdity of natural gas, and the adjustment varies monthly,

Thea highwer the heat content, the keeer the vobarme of natural gas needed to provide the same heating.

PAYMENT OPTIONS

Standard Payment Dptions: (Mo fees apply)

= My Account/eBill Mobile App — Vienw'pay your Bill alectronically, vien anergy usags and soosss
account infermation.

= furto Pay — Automatically pay your bill directhy from pour Bank aceount.

= Credit/Debit Card Payment — Fay with your credit or debit card electronically in
My Account’aBillTcbia App, or by calling 833-860-1365.

* Pay By Phone — Make your payment by phane from your checking or savings account by
calling BO0-B5-4200.

= Pary By Mail — Return the enclosed envalops and attadhed Bill stub with your payment.
Apply progear postage.

*Bank View and Pay — View and pay wour bills anline through a third-party vendor.

Natural Gas Innovation Act Costs
Minnesata law allows Xeel Enengy 1o recovar spproved costs Tar pilol programs and technalogies
aimed 8t reducing natural gas ermissions and halping mesat the state’s clean anergy goals.

New Area Service/Extension Surcharge
Muonthly charge for extending natural gas service 1o aneas whare the cost would othersise have baen
prahibitive under Company's present rates and service extension palicy,

Frassure Correction Adjustment
Addjusts for variances in tha amoun of nalurad gas measured by diffesrant types of matars dus to
prassura diffarences i he netural ges deliverad 1o a serica,

Rasource Adjustment

This includes costs related to Congenation Impeavemant Programs, Gas Lhility Infrastructure Costs
and State Energy Policy Rider.

State Energy Policy

Minnesota law allows Xeel Ensngy 1o recover costs ratated 1o various energy policias

approvad by the Lagslatura,

Tharm

A thaerm is a unit of heating value pqual to 100,000 British Thermal Linits (BTUs). Since natural gas
metnrs messure the volumes of natural ges consumed in cubss feat, the Heat Content Adjustrment is
usixd 10 determine how much hat, in thesms, is confained in the voleme consumeaed,

Learn more at xcelenergy.com

Otther Payment Options

{Third-party fees will apply. Xcel Enargy does not collect nor benedit from thesa fees.)

* Pay Stations — Pay your bill in-person & a bocalion near you, A processing fee is charged or
paymans rade at a pay Siation.

Leam more in My Account on xeelenangy.com or the Xoel Energy mobde app.

032400 _MN




PIPELINE SAFETY IS
YOUR RESPONSIBILITY

Xcel Energy’s natural gas network helps provide our gas
customers with reliable, safe and affordable energy. We are
committed to customer safety through safe pipeline operation
and monitoring, and by following pipeline safety regulations.

Understand your responsibilities for pipelines on your property
to help keep everyone safe.

CALL 811 BEFORE YOU DIG — KNOW WHAT’S BELOW
Contact 811 to have all buried lines located before digging.
Follow these important steps to dig safely:

« Call 811 or visit call81l.com to request a locate and follow the
instructions fully.

+ Mark the area you intend to dig with white paint or chalk.

+ Waiting times vary by state so plan accordingly. Do not dig
until you are notified that all locates are complete and the
wait time has ended,

+ Do not use mechanized equipment to expose the buried line.
Dig carefully using hand tools to expose the buried line while
observing and preserving the marks.

« Call 811 for reverification if you lose the markings or have
questions,

CUSTOMER-OWNED LINES

Keel Energy owns and maintains the natural gas piping from

the street to our customers’ gas meters, but as the property
owner you are responsible for maintaining any natural gas lines
from the meter outlet to gas appliances and equipment. In
some cases, the meter may be located at your property lineor a
distance away from your home or business.

The customer-owned piping may be above or below ground,
and buried gas lines may run from the meter to a detached
garage, pool heater or other locations. Because buried gas
pipes can leak and metal pipes may corrode with age, you
should have your buried gas pipes inspected periodically
and repair as needed.

When excavating near buried gas piping, the piping should

be located in advance, and the excavation done by hand. You
must call 811 to locate underground lines owned by your utility
providers; however, the natural gas piping you own will not be
located as part of this process. Licensed plumbing or heating
contractors can provide assistance with locating, inspection,
repairs and maintenance, if necessary.

POSSIBLE HAZARDS OF A GAS LEAK

Matural gas is flammable and a small spark or flame near a leak
could start a fire or cause an explosion if the right circumstances
exist. Natural gas leaks can displace oxygen and cause dizziness
or suffocation.

@ XcelEnergy*

WARNING SIGNS OF A GAS LINE LEAK:
THESE MAY OR MAY NOT ALL BE PRESENT
IN EVERY CIRCUMSTANCE.

@ Smell

There may or may not be an odor like rotten eggs
or sulfur. Matural gas is normally odorless. While
¥cel Energy adds an odorant for detection, the odor
can fade or disappear if gas leaks through the soil.

@ Sight

There may or may not be dirt spraying in the air,
continual bubbling in a pool of water, or
dying/dead vegetation for no apparent reason.

Sound
There may or may not be a slight hissing to a loud roar.

RESPOND SAFELY TO A GAS LEAK

If you suspect a gas leak inside your home or a building, quickly
get everyone outside and safely away. If you suspect a gas leak
outside on your property or someone else’s property, move a
safe distance away and upwind of the odor.

If you suspect a gas leak do not use anything that can cause a
spark, including matches, lighters, phones, electric switches,
garage door openers, appliances, metal tools, starting an
engine, etc,

Once safely away, call 911 and then call Xcel Energy at
B00-895-2999.

PIPELINE MARKERS

Gas transmission pipeline markers identify all transmission
and some high-pressure distribution pipelines. However,
never assume that the absence of a marker indicates the
absence of a pipeline. While markers most typically follow a
pipeline’s general path, they never mark the pipeline’s exact
path, size, or depth.

The markers include the name of the company, its emergency
contact phone number, the product in the pipeline, and a
reminder that you must first contact 811 before digging. It is
unlawful to remove a pipeline marker. Public maps for general
location of pipelines are available at:
www.npms.phmsa.dot.gov.

Visit xcelenergy.com/Safety for additional safety information.
Xcel Energy offers a printed version of this information with

a special scratch-and-sniff badge that will help you identify
what it smells like if you have a natural gas leak. You can order
one by submitting this form on our wehsite: xcelenergy.com/
GasinsertRequest.

scelenergy.com | £ 2036 Kool Energy Inc. | Xoel Energy &5 b registered trademark af Keel Energy Inc. | D3260N01
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LA SEGURIDAD DE LAS TUBERIAS
ES SU RESPONSABILIDAD

La red de gas natural de Xcel Energy ayuda a proporcionar energia
confiable, segura y asequible a nuestros clientes del servicio de gas,
Estamas comprometidos con la seguridad de los clientes mediante la
operacian segura de las tuberias, y el monitoreo y cumplimiento de
las regulaciones de seguridad de las tuberias.

Comprenda sus responsabilidades con respecto a las tuberias en su
propiedad para ayudar a mantener la seguridad de todos.

LLAMEAL 811 ANTES DE EXCAVAR — SEPA LO QUE HAY DEBAJO
Comuniguese con el 811 para que todas las tuberias bajo tierra se
ubiguen antes de excavar.

Siga estos pasos importantes para excavar de manera segura:

+ Llame al 811 o visite call811.com para solicitar una localizacidén y
siga las instrucciones en su totalidad,

+ Marque el drea que desea excavar con pintura blanca o tiza.

» Los tiempos de espera varian segln el estado, por lo que debe
planificar en consecuencia. No excave hasta que se le notifigue que
todas las ubicaciones han sido completadas y el tiempo de espera
ha finalizado.

» Mo utilice maguinaria para dejar al descubierto la tuberia bajo
tierra. Excave cuidadosamente usando herramientas manuales
para dejar al descubierto la tuberia bajo tierra mientras observay
preserva las marcas.,

+ Llame al 811 para volver a verificar si pierde las marcas o tiene
preguntas.

TUBERIAS BAJO LA RESPONSABILIDAD DEL CLIENTE

Xcel Energy es el propietario y da mantenimiento a las tuberias
de gas natural desde la calle hasta el medidor de gas de nuestros
clientes, pero como propietario, usted es responsable de dar
mantenimiento a cualquier tuberia de gas natural desde la salida
del medidor hasta los aparatos y equipos que funcionan a gas. En
algunos casos, el medidor puede estar ubicado en el limite de su
propiedad o a cierta distancia de su hogar o negocio.

Las tuberias propiedad del cliente pueden estar por encima o
por debajo del suelo y las tuberias de gas enterradas pueden ir
desde el medidor hasta un garaje independiente, un calentador
de piscina u otros lugares. Debido a que las tuberias de gas
enterradas pueden tener fugas y las tuberias metalicas pueden
carroerse con el tiempo, debe hacer revisar periddicamente sus
tuberias de gas enterradas y repararlas seglin sea necesario.

Al excavar cerca de tuberias de gas enterradas, las tuberias deben
localizarse con anticipacion y la excavacion se debe hacer a mano,
Debe llamar al 811 para localizar las lineas subterrdneas propiedad
de sus proveedores de servicios plblicos; sin embargo, las tuberias
de gas natural que usted posee no se ubicaran como parte de este
proceso. Los contratistas de plomeria o calefaccidncon licencia
pueden proporcionar ayuda para las tareas de localizacion,
inspeccion, reparacion y mantenimiento, si es necesario.

POSIBELES PELIGROS DE UNA FUGA DE GAS

El gas natural es inflamable y una pequefia chispa o llama cerca

de una fuga podria iniciar un incendio o una explosidn si se dan las
circunstancias adecuadas. Las fugas de gas natural pueden desplazar
el oxigeno y causar mareos o asfixia.

@ XcelEnergy®

SENALES DE ADVERTENCIA DE UNA FUGA

EN UNA TUBERIA DE GAS:

ESTAS SENALES PUEDEN O NO ESTAR PRESENTES
EN TODAS LAS CIRCUNSTANCIAS.

Olor

Fuede haber o no un olor como a huevo podrido o azufre,
El gas natural es normalmente no tiene olor. Aungue

¥cel Energy afiade un odorante para facilitar su deteccicn,
el odorante puede atenuarse o desaparecer si el gas se
filtra a través del suelo.

Vista

Puede haber o no suciedad pulverizada en el aire, burbujeo
continue en una piscina de agua, o vegetacion muerta o en
proceso de morir sin razon aparente,

Sonido
Puede haber o no desde un leve siseo hasta un
estruendo fuerte,

©
9]

RESPONDER DE MANERA SEGURA A UNA FUGA DE GAS

Si sospecha gue hay una fuga de gas dentro de su hogar o un
edificio, evacie a todos de inmediato y aléjelos de manera segura.
Si sospecha que hay una fuga de gas en el exterior de su propiedad o
en la propiedad de otra persona, aléjese a una distancia segura y en
direccign contraria al viento con respecto al olor.

Si sospecha que hay una fuga de gas, no utilice nada que pueda causar
una chispa, incluidos fdsforos, encendedores, teléfonos, interruptores
eléctricos, controles para puertas de garaje, electrodomésticos,
herramientas metélicas, encender un motor, etc.

Una vez que esté alejado de manera segura, llame al 911 y luego llame
a Xcel Energy al 800-895-2999.

MARCADORES DE TUBERIAS

Los marcadores de tuberias de transmision de gas identifican todas
las tuberias de transmisidn y algunas tuberias de distribucién de alta
presion. Sin embargo, nunca asuma que la ausencia de un marcador
indica la ausencia de una tuberia. 5i bien los marcadores suelen seguir
la trayectoria general de una tuberia, nunca marcan la trayectoria, el
tamafio o la profundidad exactos de la tuberia,

Los marcadores incluyen el nombre de la compaiiia, su ndmero de
teléfono de contacto de emergencia, el producto en la tuberia y un
recordatorio de que primero debe comunicarse con el 811 antes de
excavar. Es ilegal retirar un marcador de tuberfa. Los mapas plblicos
para la ubicacian general de las tuberias estan disponibles en:
www.npms.phmsa.dot.gov.

Para obtener informacion de seguridad adicional, visite
xcelenergy.com/Safety. Xcel Energy ofrece una version impresa de
esta informacion con una insignia especial para rascar y oler que
le ayudard a identificar como huele una fuga de gas natural. Puede
solicitarla enviando este formulario en nuestro sitio web:
xcelenergy.com/ GasinsertReguest,

srelenerpy.com | © 2026 Koel Energy Inc. | Xcel Energy s una marca cemercisl registrada de Kcel Energy Inc. | 03260N01




RATE INCREASE NOTICE

@ Xcel Energy-*

NOTICE OF PUBLIC HEARINGS FOR XCEL ENERGY MINNESOTA CUSTOMERS

¥cel Energy asked the Minnesota Public Utilities Commission (MPUC)

to approve an increase in natural gas rates beginning Jan. 1, 2026. The
requested increase is approximately 8.2% or 563.4 million, On average,

the proposed final rate change would increase the monthly bill for a typical
residential natural gas customer by 8.7% or 37.11.

The MPUC may either approve, deny, or modify the requested changes,
including approving a lesser or greater increase than was requested for any
customer class or classes of service.

The MPUC will likely make its decision on our rate request in the fourth
quarter of 2026. If final rates are lower than interim (temporary) rates, we will
refund custorners the difference with interest. If final rates are higher than
interim rates, we will not charge customers the difference.

If you move before a refund is issued and we cannot find you, your refund may
be treated as abandoned property and sent to the Minnesota Department of
Commerce, Unclaimed Property Unit. You can check for unclaimed property at
www.missingmoney.com. To make sure we can send you any refund owed,
please provide a forwarding address when you stop service.

Public Hearings

Administrative Law Judge Kimberly Middendorf will hold six in-person
public hearings and two virtual public hearings so that customers have an
apportunity to comment on our request. Any Xoel Energy customer or other
person may attend or provide comments at the hearings. You are invited

to comment on the adequacy and quality of Xcel Energy's service, the level
of rates, or other related matters. You do not need to be represented by an
attorney. The hearings will begin at their scheduled time and adjourn after
everyone present has had an opportunity to comment or ask questions.

PUBLIC HEARING SCHEDULE

Date Time Location

Washington County
Heritage Center
1862 Greeley 5t 5.
Stilbwater, MN 55082

Manday, April 27, 2026 1:30 pom,

Virtual WebEx

Tuesday, April 28, 2026 (see access details below)

1:30 p.m.

Wyoming Area Library
26855 Forest Blvd,
Wyoming, MK 55092

Tuesday, April 28, 2026 6:30 p.m.

Great River Regional Library
Bremer Room 104

A04 W St Germain St

St. Cloud, MM 56301

Wednesday, April 29,2026 130 pm.

Winona State University
Kryzsko Commons
Furple Rooms 247 - 245
500 Huff St.

Winona, MN 55987

Monday, May 4, 2026 6:30 p.m,

Ramsey County Library
Community Program Room
2180 Harnline Ave, M.
Roseville, MK 55113

Tuesday, May 5, 2026 1:30 p.m,

Virtual WebEx

Tuesday, May 5, 2026
UEsoay, may », {see arcess details below)

6:30 pum,

Robert Trail Library

Robert Trail Large Meeting Room
14395 5. Robert Trail
Rosemount, MM 55068

Wednesday, May &, 2026 6:00 p.m.

Bad weather? Find cut if a hearing is canceled —
call {toll free) 855-731-6208 or 651-201-2213
or visit mn.gov/puc.
Virtual Public Hearings
Public hearings have been scheduled as follows to be held via video
conference,

April 28, 2026, at 1:30 p.m. anc May 5, 2026, at 6:30 p.m.

Attend by Internet Connection (Audio and Video)

Ta join the virtual hearing using a computer, tablet, or smart phone,

where you will have audio and video capability, go to: https:{/minnesota.
webex.com. In the gray box where it says, “Enter Meeting Information” type
the Event Number below for the public hearing date yvou are attending:

April 28, 2026 May 5, 2026
1:30 p.m. 6:30 p.m.

Event Number: Event Mumber:
2490 656 2535 2489 688 6927
Event Password, Event Password,

if needed: XCEL28 if needed: XCELS5

Directions for Appearing via WebEx.

+ Logon5to 15 minutes before the hearing begins. You will be asked to join
the hearing through a WebEx application or through a plug-in for your
web browser,

« Enter the Event Number shown in the box above.

«  Next, you will be asked to enter your name, your email address, and an
event password (if required), After entering this information, click “Join
Mow™ and you will be granted access to the virtual hearing.

+ When you enter the hearing, your microphone will be muted. If you would
like to ask a question or make a comment during the meeting, use the
chat function to send a message to the meeting moderator, who will place
you in the queue to comment, When it is your turn to comment, your
name will be called and your line will be unmuted. You will then be able to
ask guestions or make a comment.

To Attend by Telephone (Audio Only)

If you do not have access to a computer, tablet, or smart phone, or if you
would prefer to attend the hearing via audio only, you may join using any
type of telephone. You do not need internet access to call into the hearing;
however, you will only be able to hear (not see) the speakers, You will still be
able to comment and ask guestions,

Use the infarmation in the box below to dial into the hearing, You will be
asked to enter the access code for the hearing, as set forth below:

April 28, 2026
1:30 p.m.

May 5, 2026

6:30 p.m.
Phaome: Phone:
1-855-282-6330 1-855-282-6330
Access Code: Access Code:
2490 656 2535 2489 688 6927
Event password: Event password:
923528 from phones 923555 from phones

Ifyou would like to ask a question or make a comment during the hearing,
press *3 on your telephone. You will then be placed into the queus to
comment, When it is your tum to speak, the last few digits of your telephone
number will be announced by the moderator and your line will be unmuted,
allowing you to be heard.
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Public Hearing and Process Information

Administrative Law Judge Kimberly Middendorf will preside over the
public hearings and will provide the Commission with findings of fact,
conclusions of law, and recommendations after the conclusion of the
evidentiary hearing,

The purpose of the public hearings is to receive public input on the proposed
rate increase. At the public hearings, interested persons have the opportunity
tor: (1) ask questions of the utility and agency staff, and (2) offer verbal and
written comments on the merits of the proposed rate increase, Members

of the public may participate without needing to intervene as a party.
Representaticn by legal counsel is permitted but not required.

Please note that the public hearings will end when all attendees have had the
opportunity to comment and all other business has been concluded.

You are encouraged to join the meeting at the scheduled start time to be
placed in the queue to comment. Commenters will be called in the order they
enter the gueue. Please arrive at the beginning of the hearing to ensure you
will hawve time to comment.

Written comments may be submitted during the comment period before
and after the public hearings. Follow the instructions below to provide
written comment.

Please contact Christine Pham at 651-201-2249 or christine.pham@state.
min.us if you have guestions on how to participate or have trouble accessing
the public hearing using telephone or internet.

WRITTEN COMMENTS TO THE MINNESOTA PUBLIC
UTILITIES COMMISSION

You can still submit comments even if you do not attend a public hearing.

Comment Period
Comments will be accepted through May 19, 2026.

« Comments must be received by 4:30 p.m. on the close date.

« Comments received after the comment period closes may not be
considered for the record.

How to Submit a Written Comment

Written comments can be submitted via: (1) the Commission's website; (2}
electranic mail; (3) LS. Mail; or (4) fax, To learm how to submit a comment in
any of these ways, please visit mn.gov/puc, select “Get Involved” from the
dropdown menu on the top of the page, then select "Public Comments and
How to Participate.” This will take you to the Public Comment page where
you will find a list of ways to comment. Be sure to reference MPUC Docket Mo,
25-356 in the subject line of your comment,

If you do not have access to the internet, you may send or deliver your
comment to:

Minnesota Public Utilities Commission
121 Tth Place East, Ste. 350
5t Faul, MW 55101

Important: Comments can be reviewed by the public on the MPUC's website,
except in limited circumstances consistent with the Minnesota Government
Data Practices Act. The MPUC does not edit or delete personally identifying
information from comments recaived,

EVIDENTIARY HEARINGS

Formal evidentiary hearings on Xcel Energy's proposal will be held on

May 11 - 12, 2026, starting at 9:30 a.m. each day. The evidentiary hearings
will be held at the Public Utilities Commission, 350 Metro Square Building,
121 Seventh Place East, St. Paul, Minnesota, Individuals who cannaot attend

in person may attend via via WebEx, a video conferencing platform, Members
of the public who wish to attend the hearing through WebEx may request an
electronic invitation by contacting MPUC staff Christine Pham at 651-201-
2249 or christine. pham@state.mn.us.

The purpose of the evidentiary hearing is to allow Xcel Energy, the Minnesota
Department of Commerce — Division of Energy Resources, the Minnesota
Office of Attorney General — Residential Utilities Division, and parties who
have formally joined the contested case, to present testimony and to cross-
examine each other's witnesses on the proposed rate increase.

TO LEARN MORE
¥cel Energy’s current and proposed rate schedules are available at:

Xcel Energy

414 Nicollet Mall

Minneapalis MM 55401

Phone 612-330-5500

Web: xcelenergy.com/company/rates_and_regulations/filings

Minnesota Department of Commerce

85 Tth Place East, Suite 500

St, Paul, MM 55101

Phone: 651-539-1534

Web: https://efiling.web.commerce.state.mn.us. Under “eDockets”
select "Search Documents”™ insert “25-356" in the Docket 4< field, select
Search, and the list of documents will appear on the next page,

If you have questions about the MPUC's review process or need assistance in
submitting comments, contact the Commission’s Consumer Affairs Office at:

Minnesota Public Utilities Commission
121 Tth Place East, Suite 350

St Paul, MM 55101

Phone: 651-296-0406 or 800-657-3782
Email: consumer.puc@state.mn.us

Anyone with hearing or speech disabilities may call through their preferred
Telecommunications Relay.

Please contact the MPUC staff Christine Pham at 651-201-2249 or
christine.pham@state.mn.us as soon as possible if you need an
interpreter or accommodation to attend a public hearing,

PROPOSED RATES

Average Average Average Average
Monthly  Monthly  Monthly  Monthly
Customer Class Usage in Bill - Bill - Bill-
Cef {or Current Interim  Proposed
therms) Rates Rates Rates
Residential 7l 582 588 589
Small Commercial 189 5194 5211 5221
Large Commercial 1,303 $1,235 51,300 51,315
Small Demand 7,924 6,918 57,293 57405
Large Demancd 17,776 515,015 515,808 516,108
Small Interruptible 6,745 44,633 £4 898 55,001
Med, Interruptible 46,220 $27,353 528,555 530,196
Large Interruptible 617,483 $350,615 | 5364,315 | 5379449
Large Firm
Transport™ 75,708 519,432 422,455 S24 088
small Interruptible
Transport™ 6,745 §1,720 41,598 52,057
Med. Interruptible
e 118174 | 519722 | s22.724 | 526,950
Largeinterruptible | 5 199680 | $88455 | $99,345 | $8sass
Transport** il : g -

** Transportation classes hill estimates do not include the cost of gas
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